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“... l wanted to migrate
to find other dreams...”

Messages from Paradise #1
Daniela Swarowsky, 2009

“How can they hate us so much if they don’t eveavkmus?”

Unidentified migrant, as reported by Nazek Ramadan
at the European conference “Migrants, the mediath@d/essage”,
London, March 29th, 2010

“...if media bias exists, it can generate manipulatio
of people opinions”

Marta De Philippis, Msc Thesis, 2009

INTRODUCTION

There is no debate that migration is one of thandef issues of the
globalized world. In terms of facts and figures, mstorical period has ever
faced such a huge displacement and replacementirafiin beings across
borders and boundaries.

In the last edition of their leading text, fittiyglentitted The Age of
Migration, Castles and Miller wrote: “No one knows exactlgpwh many
international migrants there are. The United Natidtopulation Division
(UNDP) estimate for mid-year 2005 stood at nea8¢ inillion (UNDESA,
2005). By 2007, the figure approached 200 millignapproximately 3 per
cent of the world’s population of 6.5 billion peepll. The World Commission

on the Social Dimension of Globalizatforeleased a report in 2004, stating

! Stephen Castles and Mark J. Mill@he Age of Migration — International Population
Movements in the Modern WorlBalgrave McMillan 2009, p.5
2 http://www.ilo.org/public/english/wcsdg/index1.htm



that international migration phenomenon involvesv of more than 100

million people per year, from and to an ever insiieg number of countries.
The latest figures provided by International LabGuganizatiofi are even

more striking, and confirm the presence of a expanttend in international

migration and displacement:

“A growing number of nations are involved with magjon as a countries of
origin, destination or transit, or all three... it éstimated that there will be 214
million international migrants in the world in 20YONDP, 2009). Almost half of
international migrants are women... International duatb Office estimates that
economically active migrants will number some 10&#dlions in 2010; these and
family members accompanying them will account fomast 90 per cent of total
international migrants. Only about 7-8 per centmifrants are refugees or asylum-
seekers, and some of these persons are employed...”

Europe — and more specifically Italy — is currerthe of the main gates as
well as a final destination of these massive fl@vpeople. As for any event
that involves such a huge number of human beiregiefining their way of
life, daily routine and ultimately culture in a ge@nd irreversible way,
migration — be it forced or chosen, for econommapersonal reasons, as a
result of ideological, religious, political perséom or as the much awaited-
for outcome of a long-time pursued dream — is aimyiand compelling force
that contributes to a large extent to shape sesiethus creating its own

narrative.

It is precisely this narrative that | have chossrilee crucial subject of my
media analysis, this very choice being in itsetfezlaration of intent and an

acknowledgement of an ideological “bias”. my podaitview is clearly the

% International labour migration. A rights-based appch Geneva, International Labour
Office, 2010; sesvww.ilo.org/publns
“ Ibid., pp. 1-2




after-effect of two defining aspects of my professil and personal life. The
journalist, on one hand; the activist, on the ather

As a reporter covering human rights and socialessmy path has been
constantly crossing the roads of migrants, asyleekers, refugees. Men,
women, children. First and second generations. effteavour of recounting
their lives and experiences had to confront a medidd that is not yet aware
(or pretends not to be) of the pivotal relevandg pinesence is gaining in our
societies. Hence, the need to understand how thdiame and more
specifically newspapers, which are my area of van# expertise — could and
should, in their own interest, develop a new apgtioan dealing with
migration issues.

At the same time, as an activist involved in |qualjects of different kinds
— from theatre projects with Roma children to tkentegration of Albanian
juvenile criminals — | had the opportunity to get mside view on how
migrant communities in my own country perceive tgerage given to their
stories by the media. And the reality of that cager they described to me

was, most of the time, not a positive one.

Therefore, as already stated, this project has lgemen from its very
beginning by a curiosity that includes a fair amowi mistrust and
prejudices, of and about my own profession. Bugdal is also and precisely
to get rid of these preconceived images, whilsvigling a straightforward,
scientifically accurate analysis of the issue, vehasitcome might even
redefine my initial presumptions.

In the first chapter I'll draw a map of my methoalgical references, thus
corroborating my claim that, overall, studies ondraeand migration tend to
focus on qualitative analysis rather than on a tjizdive one (which could be
less prone to criticism or interpretation); at thied of the chapter | will

provide an alternative approach, with a codebooécifpally designed to



address the needs of researchers interested inggett evaluation of the
coverage of migration.

The evaluation grid will then be tested on a saroplarticles selected with
reference to specific events or time frames, argighed in opinion-leading
newspapers in three European countries — Italychvhill be at the centre of
this study; Germany and United Kingdom, as exampfesountries with a
diverse and long-standing history of migration, veasll as a substantially
different media approach. As a conclusion to timst fpart, devoted to the
portrayal of migrants in the societies which areereng them, a chapter will
deal with the potentiality of analyzing the nawatof migration in the media
of the countries of origin.

As a conclusion, | will provide a socio-philosopdliccontext and
collocation for my findings, referring mainly to Zamio Gramsci’'s concept of
“cultural hegemony” and relations of power in a @fie historical and
political situation. A mere collection of facts ardjures will therefore
disclose its potentiality to embody the surfacdeation of an underlying
structural connection between media and societyclwbxercises a mutual
impact and whose interaction shapes what we defsi¢he “narrative of
migration” itself.

It is in relation to this narrative that the ultiteaim of this research will be
set. namely, looking forward to the possibility widening the analytical
scope, by applying the very same codebook to aderoaet of events,
periods, media and even countries — thus transfgyriti (hopefully) into a

tool for academics, media professionals and atsiasound the world.



1. REDEFINING A METHODOLOGICAL APPROACH

“Whilst the media’s stereotyped images of immigsant
are expressions of racist mentalities, lack of ggsional ethics
or, sometimes, just plain ignorance,
such images are also part of political battles

and the fight for specific power interests.>.”

Giovanna Campani

a. The State of the Art

Migration has been for years now the “talk of trey/din most Western
countries; and there is a reasonable hint thatutoee might bend even more
in this direction. Literature on migration, beatréed or chosen, for economic
or political reasons, has been constantly expandiagvell as — most of the
time — media coverage of related topics and eveSuws.why focus — as a

media professional, with a non-traditional acadeapproach — on the issue?

To date, most of the papers dealing with it appkaneedited collections
which are devoted to exploring the interactionsMeein racism, ethnicity and
the medi& the complex interrelation between the phenomesfomigration
and media coverage is only explored in a tangema}. In addition, the

overall approach that many scholars share seemiwdéca paramount role to

® G. Campani, “Migrants and the Media — The ltal@ase”, inMedia and Migration.
Construction of Mobility and Differenceedited by Russell King and Nancy Wood,
Routledge 2001, p. 39

® From Media and Cultural Pluralism in Europedited by Marion Varfagtig, Stockholm
University 1995, to the receRacism and Ethnicifyby lan Law, Pearson 2010



qualitative analysis; again and again, investigetiaely on a general
evaluation of the images (headlines, pictures, rneits) conveyed by media
on a specific event or reality — whose subjects detned by nationality,
ethnicity, legal status etc. —, and derive fromant interpretation of the
ideological approach that shapes the coverage adethssues. Facts and
figures are somehow deemed less relevant whemiesdo highlight the role
the media plays in “reinforcing stereotypes andjydiees about the

migrants”.

A common methodological approach | frequently emtered focuses on
what is commonly defined as a survey analysis: Iichai, in his
contribution to King and Wood (revolving around &ole of Italian Tv in
Albanian migration to lItaly”), relates to interviewwith “Albanian young
people who had migratey’reporting their voices and extracting from them
proof of evidence in order to back up his startprgsumption — that is,
migration is a “potential state of being” which tmedia both appealed to and
helped to construct while still in the country afgmn, whereas the very same
media tool turns its back on migrants once theghréheir destination, with a
coverage that — in the specific case Mai refers-t6in large measure
contributed to — indeed was responsible for — t®asive stigmatisation and
criminalisation” of migrants. Mai's strategy is, as a matter of fact, very
effective, as it also emerges from another relevaxit he wrote with King
and Dalipaj and which bears the fitting title “Egglng the Migration

Myths™®, in being indeed “able to introduce a perspectitéch is too often

’ G. Campani, iMedia and Migrationcit., p.50

8 N. Mai, “Italy is beautiful”, inMedia and Migrationcit., p. 104

° Ibid., p. 104. Media are here seen as instrumentatiypaghetic or unsympathetic to
immigrants, according to the political and soc@eérthey are given in a country.

19 Russell King, Nicola Mai, Mirela Dalipafxploding the Migration Myths — Analysis
and Recommendations for the European Union, theabkk Albania Fabian Society and
Oxfam GB, 2003



missing from this debate — the voice of migrantsmbelves™. It is by
listening to these voices that researchers armaltiély able to state that, by
using “crude language and stereotypes when dealiitly the issue of
immigration”, some newspapers have “caused sigmficdamage to
community relations”. Therefore, the paper conctutleat “an honest and
open debate is needed, but this should not be lmasedejudice and myths”;
the press is strongly advised to “look to [its] owehaviour”, instead of
blaming the Government for the “hysteria that ofterrounds this debatg”
Liza Schuster follows a similar approach in hergragn “The Continuing
Mobility of Migrants in Italy: Shifting between Rias and Statuses
although the questions she tries to answer arhtllidifferent, and refer to
tricky theoretical conceptions such as self-dabnitof migrants, processes of
inclusion or exclusion, and shifting boundarieswssn social statuses.
Through her interviews, she also substantiategpéneeption of the role the
media play in stressing the migration experienceesasentially one of
emergency: talking about the Italian governmentdicy in dealing with
illegal entrants, she stresses how “thedandestini were frequently linked
in the media and public discourse to increasesime; and demands for the
control of ‘clandestine’ migration grew”. In the Italian case, recent figures

proved that a direct link between crime and imntigrais illegitimate®,

Survey analysis can also focus on the content efntledia itself, rather
than on the reactions provoked amongst their reaflargrants as well as
nationals) or on public opinion as a whole. VickguBe focuses on the

concepts of criminalisation and securitisation indes to show how

Ybid., p.2
2\bid., p.104
13 Journal of Ethnic and Migration Studiegol. 31, n° 4, July 2005 — pp.757-774
14 |
Ibid., p. 760.
15 See Caritas’ dossier on immigratidmtp://www.dossierimmigrazione.it/




“exclusionary articulations of asylum are widespreathin popular media
discourse” in the UK. She reports findings derived from the analysi$aof
total of 20 articles, reports and letters” publgh®y The Mail Despite the
smallness of her sample, her conclusions are ratlpful in articulating the
issue of absence. Her theoretical framework is lgeggoted in linguistic
studies, moving from the anti-objectivistic approaaf Ernesto Lacau and
Chantal Mouffé” to Derrida’s definition of how “a [perceived] #at to the
referent objecat the same timserves to make the meaning or identity of that
object possible by supplementing its essential’fdck

In his study on Swedish local daily newspapers,PBtersson examines a
peculiar item in the newspapers’ world: the letterthe editol’. His research
sample revolved around the readers’ letters pagesnfigle local newspaper,
Smalanningen during the whole of 2002; its readership in tlsvrt of
Ljungby, in the southern area of Sweden, reachiemarkably large audience
— “over 70 % of the households are regular subsgiband “the paper
reaches 88% of the population (...) on a daily baSis'therefore making the
sample a fitting one in terms of showing how médegproduce and maintain
hegemonic social relations, reinforce prevalenirtsons between in-groups
and out-groups and, by the same token, strengtbtons of what is to be
considered normative as far as membership of diftercollectives is
concerned®. The dynamic interaction between the newspapécyahd its

readers’ stance towards migration appears throughbss-examination of the

16/, Squire,The Exclusionary Politics of AsylufRalgrave McMillan 2009, p.85

7 \What matters in the media coverage are nofatis but rather theiperception asylum

seekers might be few in number, but they have bectime main counterpart inside

gocesses of identity construction, therefore bemmstructed asthreatening supplement.
Ibid., p. 36

19 B. Petersson, “Strangers in Our Midst — Letterstite Editor in a Swedish Local

Newspaper”, inNational Myths and Modern Media — Contested Id&#iin the Age of

Globalization edited by Jan Herman Brinks, Stella Rock and EdwBmms, Tauris

Academic Studies 2006

2 |bid., p.97

1 Ibid., p.98
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letters’ content, with a marked emphasis on palitand ideological currents
surfacing here and there throughout the year.

From a broader perspective, academic work has ftirerdoeen able to
prove - in a wide range of settings and situatienthe existence of an
effective relationship between media coverage amgtation perception in
different countries. But the massive amount of iiffation and data currently
available, especially since the introduction of 1&4/7 news” imperative, has
paradoxically led to a narrowing of the subjectteratnd to a predominance
of qualitative over quantitative analysis. Migratim itself is a multi-faceted
phenomenon, and its combination with the complexrldvaof modern
communication ends up in producing a gigantic aethsngly chaotic cluster
of interacting realities, like a machine whosargeare all interconnected and
depending on each other in order to work propevithout — as it often sadly
happens — getting stuck in a socio-political-de-sac

It seems therefore to me that the best way ouprder to contrive a
feasible research approach, would be — as showiebscholars quoted so far
— to narrow down the field as well as the paransetioking for a sample
which might prove itself to be a meaningful deswoip of a more general

reality.

b. Detecting the Limits, Defining New Tools

As a journalist and media professional, my maimceon in media
research is providing scientifically accurate ewicke to support the
underlying theoretical structure. Media are — asaaly stated — very complex
environments and their influence on public opinemrd the “outside world” as

11



a whole, although easy and intuitive to detect,hinige harder to prove on
scientifically unchallengeable grounds.

To my knowledge, in the existing literature thesevery little specifically
regarding media coverage of migration, either fr@amquantitative or
qualitative perspective. A lot has been said, f@tance, about the complex
relationship between media and rad§mmuch less on the equally inter-
twined correlation that ties journalistic activitythe shaping of a narrative of
migration itself.

“The way immigration is covered as well as the was framed in the
national media are important determinants of natiyerceptions towards
immigration. However, little conclusive evidenceshaeen produced to this

effect™

, writes Marta De Philippis in her recent paperr Heethodological

approach is a good illustration of my own resegodnpose. De Philippis
work is rooted in econometrics, therefore providswoientifically conclusive

evidence of the existing inter-connection betwden liirth and making of a
narrative of migration on one side, and the newse@me provided, on the
other. This doesn’t imply, of course, getting taefinitive understanding of
which actor — the media or their readers — is adderiving the action, as in

the old “chicken or egg” causality dilemma:

“...the relationship between natives’ attitudes aet/® on immigration involves
some endogeneity problems, since the directioh@tausality is unclear. This study
shows that natives’ perceptions depend signifigamth the presence of other
newsworthy events, which are clearly unrelatedentiments toward immigration

such as the Olympic Games or natural and techraabgiisasters, but crowd out

%2 See, for instance, Liz FeketeisSuitable Enemy. Racism, Migration and Islamophobi
in Europe Pluto Press 2009, which often refers to media i@ complementary and
integrating politicians’ discourse on migrationyshcreating a “debate” that “is always one
of ‘us’ and ‘them’. The idiom — Fekete claims - ddmumiliates and stigmatises. Seldom is
the ‘other’ given a hearing, except to confionr prejudices” (p.63)

23 M. De Philippis,Media Impact on Natives’ Attitudes Towards Immignat Msc Thesis,
Bocconi University, Academic year 2008-2009, p.8
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news on immigration. | argue that this is evideatéhe persuasive power of media

in shaping natives’ perceptiorfs”

De Philippis recalls “the importance of non econordeterminants of
natives’ attitudes”, such as the “preferences faltucal and ethnic
homogeneity®. In fact, Card, Dustmann and Presfon as quoted in her
work — had already shown that the cultural dimemssothe one that retains
the strongest effect in determining attitudes t@sanigration.

The limits of the existing research corpus aremin opinion, quite clear:
the “direction of the causality” is most of the @ntaken for granted (the
media influence public opinion), whereas the evagegenerally supplied in
order to prove beyond any doubt the existence dfissed and partial
narrative could be easily contested and dismissedbdih academics and
media professionals.

My aim is thus to define a set of measurable anthtadble parameters,
which could eventually be applied to a whole ranfeedia, legitimizing by
these means further trans-national comparativaespds well as an analysis
of the impact that different media structures caerteon the formation of a
common narrative. Adopting a quantitative approattirough the tools
provided by content analysis methodology, alsowalais to reduce to a
minimum the starting bias | described in the intrctitbn to this paper,
although some of the parameters — the less coentaiads — might still risk a

variety of personal interpretation of their content

24 M. De Philippis,ibid., p.4

> M. De Philippis,jbid., p. 11

%6 D. Card, C. Dustmann, |. Prestommigration, Economy and Culture: Analysis of
Attitudinal Response# EASR Conference on Survey Research, Barcelona

13



Since “the problem of bias — as stated by Chriskaimer — cannot be
discussed in a meaningful way without referencectmtent®’, content
analysis seems to provide a device that enableanmdsers to get “a better
understanding of the impact of the media on sogciagofar as observation of
media content is a necessary condition for analgdispossible media
effect”. The instruments need of course to be refinedoriter to avoid
“impressionistic accounts” that could be challendsdother academics —
although ultimately, in my opinion, there is no wayescape some criticism
deriving from the fact that it is an individual cbe whether to select some
words or others as “bias indicators”, accordingh® nuanced interpretation
the researcher might give to their meaning.

Furthermore, bias can be expressed through cen(édmt is, words) as

well as through their absence; in short,

“a common propaganda tool is to remain silent abwodbrmation that is
unfavourable while emphasising information thatlésirable. Content analysis will

pick up only the emphasis, not the silerfée”

Defining the absence is clearly not an easy taskitlis key to this issue to
try and zoom in on what isckingin media coverage on migration, because
where racism, xenophobia and equally deep-rootasebiaren’t immediately
visible and perceivable, the fact that migrant esi@aren’t given the floor
might nevertheless be an indicator of their presembe coding should hence
include a strategy to “identify the absence”, evieby simply ticking the

boxes of other “mirror presences” in the examireedst.

27 C. Kolner,Methods of Journalism Research — Content Analysi§lobal Journalism
Research. Theories, Methods, Findings, Futwed. by Martin Loeffelholz and David
Weaver, Wiley-Blackwell 2008, p.117

8 |bid., p.118

29 Michelle JacksonContent Analysisin Research Methods for Health and Social Gare
ed. by Joanne Neale, Palgrave MacMillan 2009, p. 83

14



In order to cut down to the maximum all the riskshose to elaborate my
evaluation grid following some pre-existing thearat frameworks. In his
more recent publication, lan Law puts in a nutshie most relevant

characteristic of news coverage on migration ahdietminorities in Europe:

“The identification of strong negative messages andchanisms in news
coverage across Europe has also been establiskmlintry reports on media
coverage confirmed that once a negative discounsmigrants or ethnic minorities
was established it tended to remain prevalent. Deisame a ‘fixed repertoire’,
where event coverage involved a repetitive chainst#dtements, actions and
conclusions for example in the coverage on protests againstigrant settlements
in Italian metropolitan areas, resolved with publiorder intervention and
segregatioi It was found that journalists provided a readofghe events which
shaped hostility and was markedly different to gerceptions of inhabitants of
neighbourhoods that had become the focus of rewprtbecause of conflicts,
protests, or decay) and that they did not recoghseselves or their positions in the
way their problems or lives were shown in the meéiar examplen Italy and
Greece news coverage was found to be fuelling hgsta alarm about (the
settlement of) immigrants, an alarm which was thppeased by police operations
An anti-immigrant consensus was constructed inltddean press coverage on such
cases, by combining several forms of stereotyindl negative portrayal supported
by representations of ‘public opinion’, or directiyrrough the mobilisation by

political authoritie$*.

Law consequently reduces media coverage of migratio four
predominant categories, “a set of limited topicdiielh — he claims — draws

the line for an effective “confinement of coverageamely,

“Immigration and associatedebates over numbersllegal entry, fraudulent
activities, forms of confinement and control, ahe threat to society, culture and

nation; crime with special attention given to racialised crimgcls as mugging,

30, Law, Racism and EthnicityPearson 2010, p. 208 (ltalics are mine)
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rioting, drug offences, prostitution and violentesfces;cultural difference which is
often inflated, negatively interpreted and linkedsbcial problems, including inner
city decline and unemploymengthnic relations including inter-ethnic tension,

violence and discriminatiori”.

Likewise, Wilson and Gutiérrez - back in 1985 -\pded an extremely
useful set of modalities applied by the media whepresenting migrants
these categories were labelled under the defimtioh exclusion, threat,
opposition, stereotyped selection and total cowerdgeir postulations — to
which I'll refer more extensively in the second ptex of this research — have

been extremely useful in backing my arguments.

Whereas the previous studies provided the thealestucture for my
coding system, as a media practitioner | felt taatmore practical and
journalistic tool was also needed. | found suppgrtevidence in a 1995
handbook for media professiondswhich specifically focused on collecting
and making available various codes of conduct encttverage of migration
Issues.

The one | chose to rely on was initially formulat®dPublic Broadcasting
for a Multicultural Europe (PBME), a European iaitve supported by BBC
Education and BBC Television-Equal Opportunitiesgether with BRTN
(Belgium), NOS (Netherlands), STOA (Netherlandg] &miversity of Luton
(UK). Its goal is, as stated on MediaWise’s website “promote the role of
public broadcasting in the development of a multical Europe and to

increase participation of black and ethnic minestj its guidelines aim

31 |bid., p. 193 (ltalics are mine)

32 Clint C. Wilson Il and Félix GutiérreMinorities and the Media. Diversity and the End
of Mass Communicatigibage 1985; then re-editedRa&ce, Multiculturalism, and the
Media. From Mass to Class Communicati®age 1995

% Media and Cultural Pluralism in Europed. by Marion Varfagtig, Stockholm
University, 1995

16



therefore to “avoid negative and stereotypical nagdls” of the same
communities.

PBME’s “Recommendations for Broadcasting on Fairtf@gal of Ethnic
Minorities in European Societies”, drafted and wgoently signed in

February 1996, are defined as follows:

“Avoid using terminology to describe minorities tlgaves offence to minority
communities and which can create negative assouiaif “otherness”. Avoid
reinforcing stereotypes of minorities by unnecefsagmphasising race or
ethnicity. Ethnic origin or colour should only beentioned when it is relevant to
the story. Avoid unfounded or thoughtless assamatibetween minorities and
social problems. Beware of depicting a fictionallity which may reproduce and
perpetuate prejudice. Seek out experts, commesntati@me show contestants
from the widest variety of backgrounds. It is imjgoit to show minorities in a
variety of roles in society rather than confirmefikviews of their roles. Take care
with statistical information to ensure that it doegt create unnecessary alarm by
exaggerating or sensationalising issues. Avoid ngakassumptions about a

person’s cultural background on the basis of thaine or religious detail"

There is also a more specific set of recommendafion“news and factual

programmes”, which itemizes the overall approach:

“Avoid sensationalisingace relation issues; Investigate the treatmebtaufk,
migrant, refugee, gypsy and other ethnic or lingeisinority groups, as well as
enable programme makers to cover their lives andemsby reflecting the views
of their representative€xplore the diverse views, opinions, tastes amerests
within these communities; Includ&experts” and commentatorgrom a wide
variety of backgrounds when compiling news or doentary pieces; Be wary of
intentional and unintentional misinformation whiekposes audiences negative
myths and distortions of realitand which foster racist or xenophobic views;

Avoid promotion of points of view that exploit pketg anxieties or fearsor that

3 |bid. (pages are not numbered)
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play on the susceptibilities of viewers; Avoid pastal of racists and xenophobes

which glamorise such groups”

Another reference | bore in mind while defining ryalytical code were
the “four questions” posed by Ronald Kaye in his/ey of the victimisation
of refugees and asylum seekers in the UK, whicb atsongly focuses on

media coverage. Kaye applied a simple set of paesjsamely:

“- What is the overall frequency of the use of eagpression?- What form
do the items take, e.g. editorial, letter, artete.?

- In what way is the language itself framed, i@ wthat extent is the
writer making use of the language in their own mvgt and to what extent are
they reflecting or reporting its use by politicianis others? In addition is there
any commentary in newspapers about the actualfube tanguage?

- How does this use of language reflect the newspappolitical
orientation and its tabloid or broadsheet stattfs?”

% |bid. (Italics are mine)
% R. Kaye Blaming the Victim — Refugees and Asylum Seekéhe oK in Media and
Migration, cit., p. 57

18



It is from the literature | mentioned that | dexdva personal set of
analytical parameters. The aim was to create awbah would embody both
an academic approach and a professional view om#uia; the result is a
mixture of more theoretical questions, which refeas already stated — to the
theory of content and discourse analysis, and p@aetical observations that
derive from a daily practice in a newsroom.

The table of questions that follows is thereforébéoconsidered as the
core and central part of this paper. The secont gfat will describe the
results of applying it to a selected sample ofiégilhopefully showing its
validity.

19
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The collected material has thus been screenedghrauproper content
analysis, focused on countable variables more thatitative presumptions;
reliability was the ultimate standard, since my aimuld be to provide an
analytical kit to be reproduced and utilized byfehént researchers in
different countries and working on different média

I'd like to add here that these guidelines shoutib de seen as a set of
principles that defines good, careful and objecjorenalism, as it should be

applied to any kind of coverage and any subject.

The research project is grounded in a refined anttiffaceted content
analysis of print media in three different Europeauntries, namely Italy
(the core of the whole survey), Germany and UnKetgdom. The reasons
underlying this choice are varied, the most pratt@nd immediate being my
knowledge of the three languages and my experiaace journalist working
in all of these places, therefore having a deepwienge of their socio-
political landscapes as well as their recent mignahistory.

For each one of these countries, four national papsrs have been
selected, with the goal of covering the widest mmyf socio-political
positioning, from left-wing to right-wing dailiestom tabloids (where they
exist) to broadsheets. At the same time, it is keya significant result, to
focus on the identification of so-called “opinicgading media”. that is,
media that have an impact on other journalistssndces of information, at

the same time being “the media sources with thatgs¢ impact on the

37 Not only - as Krippendorff stated in his fundanartext on content analysis theory -
“data should at least be reproducible, by independesearchers, at different locations,
and at different times, using the same instructionsoding the same set of data” (in K.
Krippendorff, Content Analysis: An Introduction to its Methodolp&age 1980), but the
methodological approach we rely upon also shouild my opinion — be equally reliable
and appliable on different sets of data, withowirlg its credibility and authoritativeness,
therefore autorizing its use to develop a more getmnsive and comparative analysis of
the issue, i.e. involving other media and countries
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general public®. To this end, | examined circulation d8tas well as taking
into account the agenda-setting power of the dallEhose to focus on.

One of the defining aspects of this research igotsis on print media,
whose readership is declining and whose appealolsaground if compared
to “sexier” new media or even old-fashioned tel®nsbut it is a choice that
was made consciously and purposefully, rather tte&ing merely driven by
the necessity of drawing boundaries and avoidirg riek of getting lost
amidst a massive amount of cross-technology coeelaterature shows that
printed media still sets the agenda and is perdease authoritative and a
powerful reference point by other media in mostha&f countries, regardless
of their effective readership or the economicakansability of their business
model. They are still, to a great extent, the “gaépers” of information.

A time frame has also been applied, i.e. the @&oictwo defined weeks
that mirror two different aspects of migration cmage. The first one is
related to Rosarno’s riots, as an example of aesbrin which migration
issues overlapped with an emergency and securngsoaph, at the same time
being a national issue that spilled over into imétional debate — thus
guaranteeing a media coverage abroad. The clashissi Southern Italian
town happened on January 7th, 2010 and the issaesireed range therefore
from the 8th to the 14th of the same month. Theosg¢mne was chosen
because of the lack of migration-related incidentyg; choice here fell upon
the week between 8th and 14th May. The goal wabtain a sample which
could mirror different moments of media coveragevasl as a diverse
categorization of public opinion attitude towardgrants and their presence

in the country.

3 C. Kolner,Methods of Journalism Research — Content Analysisted p.122
39 See Chapter 2, p. 30
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The main tool | used in collecting the articles \as online archive Dow
Jones Factiva, with the integration of a traditioaahive — more precisely,
Corriere della Sera one in Milan — in order to get physical copidstlme
newspapers, which aren’t available through thertaiedatabase. A set of
keywords in 3 different languages was definedhmfirst case, the task was
simplified by the presence of a well-defined evemt, the riots themselves,
therefore allowing to minimize the number of keyd®r(*Rosarno”) and
proceeding with a secondary selection of the ctdtbenaterial by reading it
extensively. In the second case, for what concédalmn newspapers, the
selection was made on paper editions, in orderltavaa broader focus: |
picked up not only articles in which the semantisster revolving around the
word “migration” effectively appeared, but also ¢lkoin which a migrant
presence was made evident through the recurrencspetific ethnic
categories (from Roma nomads to various nationaligs and definitions).
The same approach was used in analyzing GermarmBatsh newspapers,

although in the majority of cases here | reliecsolipon the online archives.

Another methodological choice related to the scofpthe coverage to be
included in the survey. | opted for including d&etdifferent kinds of writings
effectively published in the newspapers, from edite to news reports to
readers’ letters, because all of them are subathntelevant in reinforcing or
challenging my initial presumptions; at the sameeti| opted for excluding —
in Rosarno’s case — those items that didn’'t de#h wie riots as a primary
subject (I didn’t include, for instance, some asaywhich regarded
Rosarno’s events simply as a “political scarecroov’a reminder of a whole
range of diverse situations which had to be addresy legislators at the

time). Headlines were also included in the suraéyngside the body text.
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There are, of course, intrinsic limits to this istigation: the exclusion of
online and broadcast media, the focus on a lingt@dip of newspapers, the
restricted time span, the lack of an extended amsabn page outlines as well
as photo coverage (which was restricted to a feueis of Italian newspapers,
as a subset of the textual survey). But my goaé hernot to provide an
exhaustive study of the issue; this paper aimsetmine a case study — in a
way, a proper pilot project, restricted in time apace, in order to get a set of
results on which to test the effectiveness of ¢hoek It is of course too little
to draw any ultimate and general conclusions onlhiéding of a media
narrative on migration in Europe, and only somegssgons will be provided
on how to approach the same issue on the side gfants’ countries of
origin; this second aspect, in particular, will &ethe centre of my future
research. This paper is therefore written withaivareness that there is still a

long way to go, and the hope that this first stem¥wbe the last.
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2. THE MEDIA, THE PEOPLE

a. Which Countries?

In their study on race and multiculturalism in #hmerican media, Wilson
and Gutiérre? draw a roadmap of the portrayal of the minoritle®ugh the
decades; they identify five historical stages, ngntbe “exclusionary”,
“threatening-issue”,“confrontation”, “stereotypicslection” and “multiracial
coverage” phases. “The first four phases — theyewi were so uniformly
practiced by news media as to become virtuallybdisteed as covert policy.
In the 1990s the final phase may be viewed as ewniryand possibly
destined to become news media policy in the fufare”

The three European countries | chose to focus upiomr to some extent
that evolutionary trajectory. Luckily, none of thamstill stuck in the first
exclusionary phase; but if Germany and the Unitetgom can be regarded
as already following, to some degree, the roatldzas from confrontation
to stereotypical selection in order to get to gopranultiracial (to be intended
as “multi-status”, migrants being not necessardgntified by a different
racial connotation but rather than by their formatlusion from a traditional
concept of citizenship) coverage, Italy might beersas still stuck in a
“primitive” phase, a semi-permanent transition kegw the “threatening
issue”, the “confrontation” and the “stereotypisalection” ones. Multiracial
coverage is still a long way off being realized.

To fully understand the reasons lying behind thffeentiation, it is useful
to remember how these three nations - albeit begfagively close to each

other from a geographical point of view, and sh@ario some extent a

40 Clint C. Wilson Il and Félix GutiérreRace, Multiculturalism, and the Media. From Mass to
Class CommunicatiqrSage 1995
“LIbid., p. 152
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common culture, economy and recent history, thaakbeir belonging to a
selected group of “first world European countriestliffer hugely as to the
stage they reached inside the history and evolutbnthe migration
phenomenon.

As Castles and Miller summarize:

“Areas such as the USA, Canada, Australia, New afwhlor Argentina are
considered ‘classical countries of immigration’.elthcurrent people are the result of
histories of large-scale immigration — often to tketriment of indigenous
populations. Today, migration continues in new feriirtually all of Northern and
Western Europe became areas of labour immigratidnsabsequent settlement after
1945. Since the 1980s, Southern European stateslhigece, Italy and Spain, which
for a long time were zones of emigration, have bhezommigration areas. Today
Central and Eastern European states, particuladggdry, Poland and the Czech

Republic, are becoming immigration lantfs”

What mostly characterizes recent years is a sgeéral tendencies, such
as an overall globalization, acceleration and deffiéiation of the migrational
phenomenon. Moreover, and more fitting to the sttlpé this research, some
countries have developed a pattern of “transitiangration presence”: in
Castles and Miller’s words, “this occurs when ttiathal lands of emigration

become lands of transit migration and immigratismell™,

Italy belongs to this peculiar group. Going backotlgh its history,
emigration as a getaway from poverty and econormagnation was a
common fate, shared by 7 million people between5184d 1975 alone.
Nowadays, the tide has totally reversed its cyafal Italy — alongside Spain

— has the largest migrant inflow in the contineAcording to Istat

423, Castles and M.J. Millequot, p. 8
“Ibid., p.12
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demographic surve{s at the beginning of 2009 the number of foreign
residents in Italy was 3,891,295; the total ofdests was 60,045,068. Back
in 2005, legal foreign residents were 2,671,0006%xof the total population;
in 1995, they were 729,080 As for irregular migrants, the OECD'’s latest
report® states that in Italy the estimate is current500-750,000 presences,
equal to 1.09% of the total population and 25.6%hef foreign population.
“The proportion of immigrants in Italy’s populatiennote Castles and Miller
— is still lower than that of older European imnaigon countries, but the
rapid growth and the great diversity make immignmatia challenge for
society. The right-wing Northern League and NatioAliance campaign
against immigration as a threat to law and orderd #here has been
considerable violence, especially against non-Eeaop*’.

Italy had no immigration law until 1986; in her gapn migrants, media
and the “Italian case”, Campéhidraws a periodisation of recent migration
history in the country, which marks three differamhe spans: from the
beginning of the 80s to the so-called “Martelli Aanh 1990 (total lack of
legislation, with a predominance of tolerance andiosity that slightly
shifted towards fear and intolerance); from thdyeldmeties until 1996, with
a marked and dramatic change in migration flow (ramnginating from the
Balkan region, thus fostering intolerance and lhtstialongside with the
emergence of hostile parties); from the Dini Decireel996 to the Turco-
Napolitano Law, in 1998 (a period characterizedcbytradictory processes
and a fundamental “ambiguity” in the Italian govwament towards issues of
migration). In 2001, Campani writes, “the ‘emerggnapproach continues,

both for the settled migrants and for the new atsvwho cannot be

* http://demo.istat.it

455 Castles and M.J. Millegjt., p. 267

“® International Migration OutlookJune 2009vww.oecd.org/els/migration/imo
7S, Castles and M.J. Milletit., p.266

“8 G.Campani, itMedia and Migrationcit.

28



stopped®®; an analysis shared by Castles and Miller, whoimdnimow “it
remains extremely difficult for immigrants to becernitizens” and how the
actual Centre-Right government was elected, in 2G08owing a campaign
marked by anti-immigrant slogans”

In more recent times, Italy has also been wideliticeed on an
international level for its muscular approach ipaing migrants trying to
reach its territory by sea, especially from Africarasts; a recent report from
the Council of Europe harshly condemned ltaly’s iyeadopted policy to
intercept migrants while on boats, sending themkhbadiscriminately to
Libya — the so-called “push back” strategy, laumtie May 2009: “Italy’s
policy, in its present form, of intercepting migtairat sea and obliging them
to return to Libya or other non-European countrestates the report -
violates the principle ofnon-refoulement which forms part of Italy’s
obligations under Article 3 of the European Coni@nbn Human Rights®.
This criticism was also shared by international NG£3 well as various UN

bodies.

Germany is, by contrast, a good example of a cgumtich bears a long-
standing record of migration policies; since thes &hd 70s, its temporary
work model — shared in Europe by Switzerland, Aasind Luxembourg —

proved to be very attractive. It involved, as Ddippis writes,

“mostly un- and semi-skilled migrants from South&urope, former Yugoslavia
and Turkey. The inflow of migrants was then perpetd to ensure family
reunification and chain migration and, thereforee tshare of foreign born is

relatively high... However, afterward, the integratiof first, but mostly second

9 Ibid., p.43

0 3. Castles and M.J. Millegit., p.267

®1 Report to the Italian Government on the visit talyitcarried out by the European
Committee for the Prevention of Torture and Inhun@nDegrading Treatment or
Punishment (CPT28.04.2010http://www.cpt.coe.int/documents/ita/2010-inf-14gdmtm
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generation migrants has become a challenge in ef@hanging demands of migrant

skills combined to a failure to promote immigrargguction adequatel}?.

Nevertheless, politicians somehow refused to ackenye — until the late
1990s - that Germany had transformed itself intooaintry of immigration”,
notwithstanding an incoming flow of over 20 milliorewcomers since the
end of World War Il. By 2005, Germany had a forergeident population of
6,756,000, counting for 8.2% of the total populati68% - report Castles and
Miller — “came from outside the EU, while 25 penteame from older EU
states and 7 per cent from the 10 states thatddime EU in 2004. Children
born in Germany with foreign parents still do naitanatically obtain
German citizenship. One in five foreigners (1.4lioml persons) was actually
born in Germany®. In 2009, according to the OECD survey, Germasy al
had an illegal immigrant presence between 200,000cme million, equal to
a 0.73% of its populatich The most represented communities come from
Turkey — by far the largest foreign group livingtive country -, followed by
(surprisingly) Italy, Serbia and Montenegro, Pola@deece, Croatia.

It is relevant to this research project to point bow German policies
shaped, in time, migrant communities’ interactiathvgociety, even when the
results were in contrast with government plans: rf@y — synthesize
Castles and Miller — is an important example of tirdoreseen effects of
migration. Labour recruitment was designed to biimgemporary workers
who would not stay, but in the long run it led Ermanent settlement and the
emergence of a multiethnic society. Official denrahde things worse,
because it exacerbated the exclusion of migraata gociety. In the long run

public attitudes and policy approaches had to o&&ng Foreign citizens in

2 M. De Philippiscit., p.7

%33, Castles and M.J. Milletjt., p.260
>* |nternational Migration Outlookcit.
% 3. Castles and M.J. Milletjt., p.261
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Germany also play by now a significant role frora #lectoral point of view;
the Turkish-German voting bloc, for instance, resmch share of around 2%
in 2006. On the other hand, the increased pergeptio migrants as a
“permanent presence” fuelled the reaction of frirggreme-right parties,
which gained some representation at local and nagievel, thus leading to a
growing polarization of politics on migration issudt has to be stressed that
“Germany — as Liz Fekete recalls — has never alficiaccepted cultural
diversity as a positive feature of sociefy”

Germany might be therefore a good example of atcpuvhere the media
have shifted from a “temporary” approach to migrnafito a progressive
integration of migrant communities into a sociofichl agenda; a process
that, albeit being far from complete, deals witlaldnges which might be

shared, in a near future, by Italian society too.

As the third country selected for this survey, theted Kingdom classifies
as an altogether different model of immigratiors reality is mostly the
outcome and heritage of colonial ties, an expedesbhared with other
nations, such as France or the Netherlands. Urfelvayears ago, migrants
entering British borders were usually able to spEéaglish, but were at risk
of being marginalized because of their ethnic asgand low educational
level. Nowadays, the landscape has dramaticallypgdd as a result of the
globalization of migrant flows; the new issue, agmerged in the last ten
years, is asylum. “Successive governments intratdlfiee new laws between
1993 and 2006, tightening up entry rules, and duoing deterrent measures
such as detention and restrictions on welfare. Uayapplications declined
from 103,000 in 2002 to just 28,000 in 2006”

0|  FeketeA Suitable Enemyit., p. 81
°7 3. Castles and M.J. Millegjt., p.254
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Another issue which is gaining more and more reieean British public
debate is — especially after 9/11 and 7/7 terramisacks — Islam. As a
consequence of the “national security complex” thatkete sees as
widespreading across the whole of Eur8p&K policies have therefore
shifted towards an emphasis on “social cohesiond aitizenship tests —
based on the idea of “Britishness” and “core vdluesvere introduced; on
the other hand, migrant minorities still have tadathe lack of jobs,
education, and social integration.

Since British law differentiates between three maategories for its
population of immigrant origin — foreign residentsreign-born people and
ethnic minorities — it is difficult to provide estates and data on a migrant
presence on UK territory which could be comparabléhe ones collected for
Italy and Germany. According to the OECD, the inflof foreign population
in 2007 was of 501,800 people — 8,000 less th&006. The stock of foreign
population for the same year is 6.5% - 0.7% moa tim the previous year.
Just as a comparison, in Switzerland the sharehe€la@0.8%; in Spain,
11.6%°. The estimate on the presence of illegal migrémts2009 ranges
between 310,000 and 570,000 people.

Notwithstanding the relevance implied by these simegnbers, the issue
was apparently not so central in the electoral teha by the three main UK
parties in April-May 2010. James Jupp, directothef Centre for Immigration
and Multicultural Studies at the Australian Natibkmiversity in Canberra,

summarized the political approach to this topiéodisws:

“Asylum seekers are still wrongly described aselil’ and European Union

citizens are blamed for taking jobs from the Bhtig/hich they are legally entitled to

8 “Whole categories of people are treated as caortisiif risk. No longer treated as
individuals, they are seen as part of a wider adiggople to be collectively neutralised,
incapacitated and warehoused”, in L. Fekeite, p. 14

%9 International Migration Outlookcit.
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do. Tensions are exacerbated by a national lev@ pér cent unemployment and
higher rates in former industrial cities and pafttondon. Against this background,
the major political parties are reluctant to entee debates and controversies
dominated by marginal racist organisations andittesponsible end of the mass
media. The three major parties all agree that imatiign policy needs reform, with

Labour having to explain why it did so little duginhe past thirteen years. In their
official material all three parties discuss immigwa under the heading of ‘law and
order’, with the relevant section on the Labour irfesto titled ‘Crime and

Immigration’. (...) Of the three, the Liberal Demoitsra@re the only party to separate
legal control from humane considerations. But etlegir manifesto spends some
space under ‘Your Community’ talking about policibgfore getting to ‘firm but

fair' immigration policies®.

A confirmation of the loose approach of UK partiesmmigration issues
comes from the Conservative-Liberal Democrat CioaliAgreement released
by the government on May 11th, 2010. Barely fonedi out of the five-page
document are devoted to migration issues, keepnegcbmmitment to a
minimum benchmark: “We have agreed that there shbalan annual limit
on the number of non—EU economic migrants admittéal the UK to live
and work. We will consider jointly the mechanism fimplementing the limit.
We will end the detention of children for immigti purposes$®. Oddly
enough, the only kind of migration the newly appethexecutive refers to is
the “economic” one, totally avoiding the asylumuisson the other hand, the
document doesn’'t mention at all the “amnesty” psgbowhich Liberal
Democrats flagged in their electoral manifesto,aasvay to address the

problem of a relevant presence of “illegal” migmativing for years on UK

€0 3. Jupp, “Immigration, Race and the British Elens”, in Inside Story(online review
edited by the Institute of Social Research/Swinbutsniversity of Technology and
Australian National University), 03.05.2010xttp://inside.org.au/immigration-race-and-
the-british-election/

61 http://www.guardian.co.uk/politics/interactive/2@dtay/15/coalition-conservative-
liberal-democrat-agreement
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territory without recurring to a mere expulsion magism, which would be
costly and extremely difficult to implement.

The United Kingdom seems therefore to embody al teiage along the
historical path of migration in Europe, allowingcamparison in terms of
media coverage which involves a different apprdaaim the political as well

as from the public opinion’s point of view.

b. Which Media?

The choice of the media sample on which to focissrésearch is of course
related and somehow restricted by the limited arhafntime available.
Nevertheless, the cluster of dailies that have Iseemeyed embodies a fair
representation of the printed media landscapeariitee countries, as well as
a reflection of different political and culturalasices. It was therefore key to
apply a selection which encompassed both qualityspapers and popular
ones (or tabloids), including examples from oppogolitical areas together

with more “neutral” ones.

In Italy, the choice was based both on diffusiod esadership data on one
side, and on the cultural relevance of the singiée$ — somehow regardless
of their sheer sale numbers — on the other.

Corriere della SeraandLa Repubblicawere both the natural choice for
such a research: the readership statistics shdwhidia battle for a primacy at
a national level allows no third competitors. Aatiog to the survey
published by the specialized magaziPemaonliné?, which are in turn an
elaboration of ADS official data, in the time peatibetween February 2009

and January 201Gorriere della Serasold on average 470,117 copies a day,

52 http://www.primaonline.it/2010/04/27/80138/quotidiagennaioanno-2010/
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whereas La Repubblica sold 437,307 copies. These sales put their
performances far above any other Italian daily; dmdy exception isLa
Gazzetta dello Spqrivhich sells 381,239 copies of its Monday editand
reaches a respectable 305,960 copies on the dadlgeradl the week. But this
Is, as the heading itself makes clear, a speda@pstblication which doesn’t
provide coverage — except minimally — of daily news

Corriere della Serawas founded in 1876 in Milan by Eugenio Torelli
Viollier, and is one of the oldest Italian newspapstill in print. Owned by
RCS Quotidiani Spa, it is seen as the voice of maiddiberalism in Italy. Its
traditional readership is located in Northern regiand big cities, particularly
Milan, where its main offices are still based; tieavspaper has always prided
itself on its neutral stance and professional detaent towards news and in
relation to power, both political and economicdthaugh there have been
phases in which this traditional “non-partisanshi@s heavily challenged or
contested by readers themselves. From an intenatipoint of view,
Corriere might however be defined as a “right-wing broaestfa

La Repubblicas, by contrast, a comparatively young nationalyd#& was
founded in 1976 — a hundred years afferriere della Sera in Rome by
Eugenio Scalfari, former director of the weekly maigel’Espresso Owned
by L’Espresso Group, its political and social seuhas always been close to
leftwing reformism, shifting between PCI (Italiaro@munist Party), leftist
groups inside DC (Christian Democracy) and, aftesnMPulite and the
wiping out of traditional parties, the politicalray nowadays clustered around
PD (Democratic Party). It is also known for itsosty opposition to Silvio

Berlusconi, which lead to an almost personal battta the now famous “10

%3 See for instance Paul Statham’s categorizatioBusbpean press in his pafeolitical
Journalism and Europeanization: Pressing Europgfblished in the Centre for European
Political Communication Working Paper Series, Issue 13/06
(http://www.eurpolcom.eu/exhibits/paper_13)df
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questions” the newspaper publicly asked the Prinieistér in May 200%'.
The readership extends over all the country, withaaked identification with
moderate leftwing voters. It might therefore be autotedly defined as a “left
broadsheet”.

A little bit trickier was the choice of the two @thdailies, which in my
view should be more partisan and less mainstreamrder to pinpoint some
more “hidden” — but still very effective, in terno$ their impact on people’s
opinions - trends in migration narrative. Their ag@-setting power might be
less evident, but according to the theory of “ispuming”, their influence on
readers belonging to political areas contendedbfprparties make them
relevant players in the national field: as Yiengarites, “the relative
prominence of issues in the news is the major detemt of the public’'s
perceptions of the problems facing the natfariTherefore, even newspapers
which have a relatively low readership can shaptergb minds and be
influential in giving voice to more “extreme” pasihs that politicians can'’t
ultimately ignore. | thus decided to opt for twotioaal dailies that have a
distinctive political stance, and are often pickag as “opinion-leading”
forums by mainstream medikhGiornale andil manifesto

Il Giornale, founded by the doyen of Italian journalists Ind#tontanelli in
1974 and based in Milan, sells 179,410 copies a kisywnership is since
1977 linked to Berlusconi’'s family; the politicabgition is rightwing, the
style is a combination of popular and tabloid Giornale, along with its
director Vittorio Feltri, has recently been criged for publishing derogatory

and sensationalist articles, as well as unverifirdfdrmations, in order to

% For a summary of the events, see:
http://temi.repubblica.it/repubblica-ten-questidadserlusconi/
http://www.guardian.co.uk/world/2009/may/24/siMierlusconi-la-repubblica-inquiry
http://www.timesonline.co.uk/tol/news/world/eurogeicle6289660.ece

®> Shanto Yengar, “Priming Theory”, ifhe International Encyclopedia of
Communicationed. by Wolfgang Dosenbach, Blackwell 2008;
http://www.communicationencyclopedia.com/public/
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discredit political opponents of Mr Berlusconi. feputation is of being very
aggressive, confrontational and extremely partisan.

Il manifestg founded in 1969 by a group of exiled from thalidn
Communist Party, is a political broadsheet basddame. It doesn’t have an
external owner; the journalists themselves are neesnlof a cooperative,
which includes also technicians and administrasitadf. 1| manifestonever
asked for government financing — as lItalian pditipapers usually do —
because it aims not to be identified and linkechvaitspecific party, in order
to preserve its independence. It is nonetheleswikrfor supporting political
projects carried out by parties and groups postiono the far left of
Parlamentarian hemicycle. Its style is very fadioand its journalists don’t
shy away from taking strong stances in hotly-datbasues; its front page is
well-known for its sharp, witty and satirical heaéls, usually supported by a
single gigantic picture with a powerful visual effelt currently sells 18,266
copies a day.

In order to get comparable results, it was thesfoecessary to identify a
similar cluster of national dailies in the othemntries at the centre of this
survey: UK and Germany. As a general remark, ittbdse underlined that in
neither of the two editorial landscapes we can fadimilar presence of
strongly political and partisan print media; in tbd, for instance, dailies
endorse political parties in the run up to the ®d@&s - in fact only the BBC
prides itself on being totally impartial -, butist a choice related to policies
more than to fixed party allegiances. In Germaing political stance of
newspapers is very well known, but similarly — &ven more relevantly, in a
country that is used to have “coalition governménghich imply a less
partisan approach to politics altogether — thera lack of “house organs”,
i.e., media that act as spokepersons for a siradiecal party.
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In the UK, therefore, the survey was focused on braadsheets and two
tabloids, with different political orientation¥he Timesand The Guardian
were chosen as examples of respectively a rigltt-aaleft-wing broadsheet.
Their readership estimates are quite high, theeefpuralifying them as a
reasonable example of opinion-leading media incthentry: according to the
National Readership Survey data (April 2009-Mar6a@*, The Timedas a
total readership among the adult population of 8,080 whereasThe
Guardianfalls short of that by a few hundred thousandhvaih estimate of
1,124,000.

Founded in 1785The Timess now owned by News International, a part of
Rupert Murdoch’s News Corporation international tedal empire.
Traditionally, the political allegiance dthe Timestands with the Tories, but
in 2001 and 2005 it endorsed Tony Blair's Labotmmight be described as
moderate conservative.

Founded in Manchester in 1861 (but based in Lorglooe the Sixties),
The Guardians uniqgue among major British newspapers in bewwged by a
foundation (the Scott Trust, via the Guardian Me@raup). It is known for
its left-of-centre political stance; in 2005, 48% its readers were Labour
voters, and 34% Lib-Dem voters. At the 2010 electicupported the Liberal
Democrat¥’. The paper's op-eds and comments pages host mtesth
articles from more conservative and right-wing ‘esic Its website ranks
currently amongst the most read English-languages weebsites worldwide.

On the tabloids side, the choice fell upbme Surand The Daily Mirror.
The reasons underlying the choice are — again rehdership estimates on
one side, the political line on the other. With iéported 7,751,000 readers,
The Sunis incontrovertibly the most successful Britishilgldo date; The
Daily Mirror ranks third — afteThe Daily Mail— with its 3,381,000 estimate.

%0 http://www.nrs.co.uk/
®" For data and quotes, segp://en.wikipedia.org/wiki/The Guardian
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By circulation,The Sun- founded in Wapping in 1964 - is considered to be
the tenth biggest newspaper in the world (althotigh ranking includes
Sunday newspapers suchNmsws of the Worl®, its agenda-setting power is
therefore massive. LikelThe Times it is owned by Murdoch’s News
Corporation; its political alignment is populisfdait is currently backing the
Conservative Party (whereas in 1997 its endorsememt to the Labour
Party). Alleged illegal immigration runs high dime Suis agenda, somehow
taking over from the “Broken Britain” campaign whiavas prominent in
2007-2009. The daily’s style also stresses a sensdistic approach and
follows aggressive or partisan headlines and coeera

The Daily Mirror, founded in 1903 as a “newspaper for women, run by
women”, became one of the best-sellers amongsaiBritewspapers by its
huge working-class readership; after the Seventiegpopularity has been
almost constantly declining. In 2002 it briefly clgeed its masthead logo’s
colour — from red to black — in an attempt to diéfatiate itself from the “red-
top”, sensationalist mass-market tabloids; its tmali alignment has been
consistently Labour/Centre-Left, thus its efforts dutdistance itself from
other conservative tabloids, albeit applying simityilistic and editorial
strategies. It is owned by Trinity Mirror, Britagybiggest newspaper group,

which publishes around 240 regional papers.

As for the German media, the choice was possibneknottier. The
presence oBild, being it the fifth top-selling newspaper worldejdwas
somehow mandatory; but there are no left-wing idslon Germany that
could match its role, so | opted for a daily whighcloser to Italy’sil
manifesto- both in its readership and in its political st@an than tarhe Daily

Mirror : thetaz (an acronym foiTageszeitungmeaning “daily newspaper”).

%8 http://www.mondonewspapers.com/circulation/worldto@.htm|
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On the broadsheet sidg{iddeutsche ZeiturapdDie Weltseemed to embody
the two fringes of the political spectrum.

Suddeutsche Zeitupgublished in Munich and founded on October 6th,
1945 — the first newspaper to receive a publishiognce by US military
administration - is currently the largest natiormlbscription daily in
Germany. Its readership is on average 1.1 millieopte a day (with a
circulation of 559,207 copie¥) the editorial stance is left-wing; ironically, it
Is the leading media in a Land (“state”) such Bajaxrhich has been ruled by
conservative parties almost without interruptiamcsi 1949.

Die Welt founded in Hamburg in 1946, had the original ainproviding a
“quality newspaper” on the model ®he Timesilt describes itself as adopting
a “liberal cosmopolitan” stance, but is commonlyimed as a conservative
broadsheet. The main offices are in Berlin, balsb has a range of regional
and local editions. It is the flagship newspapeArél Springer Verlag (one
of the largest publishing companies in Europe, withr 150 newspapers and
magazines in 30 countries; its corporate principles defined in 1967 — are
openly liberal and it has a history of confrontatwith left-wing groups and
partie<?), selling around 350,240 copies a day.

Yet the real battleship of AS Verlag i&ld, one of the most successful
world tabloids; founded in 1952, it has always naimed its centre-right
populist political alignment. Its motto iunabhangig, Uberparteilich
(independent, non-partisan). Printed nationwideath weadquarters in Berlin
— it has 32 localized editions. Modeled after thaily Mirror, although
broader in sizeBild displays a typical mix of celebrity gossip, cris@ries

and political analysis. The language is basic,dttieles shorter than in most

® Al data on circulation of German newspapers arellected by
Informationsgemeinschaft zur Feststellung der \&tbng von Werbetrdgern e.V.,
http://www.ivw.de/

® The “5 sociopolitical ground principles” can beufm (in German) on Axel Springer’s
website, ahttp://www.axelspringer.de/artikel/Unternehmensaisaetze _40574.html
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tabloids, and the use of pictures overwhelming. Tdraployment of
sensationalistic and emotionally overcharged headlis common. Stories
are sometimes based on dubious evidence, to tkeatekiat one of the most
popular “watchblogs” on German media was named bRilgl', and was
initially devoted to report mistakes and fabricaconBild’s pages. Despite
all the controversiesild sells currently 3,918,507 copies a tfay

Tazis somehow a disadvantaged competitor in thismgrealling only an
average 80,262 copies a day, it is a cooperativeedwdaily that rose from
the progressive and left-leaning movements of O ii@ Berlin. Its political
allegiance has varied along the years, having sedaguite often the German
Green Party, at the same time being critical ofaltence with Socialists;
politics and social issues, both at a national ginbal scale, are nonetheless
at the centre of its coverage. The newspaper hesyaldefined itself as an
“irreverent, commercially independent, intelligenand entertaining”
alternative to the mainstream press. Similarly t&o Ifalian counterparti
manifestgthetazis well-known for its tongue-in-cheek headlinas;lsasEs
ist ein Madcher(lt's a girl), when Angela Merkel was appointetcsfifemale
Chancellor of Germany, ddops - they did it againwhen George W. Bush

was re-elected as President of the USA.

" http://www.bildblog.de/
2 Due to the availability on Factiva, the surveybsed on the online editon of the
newspaper — which includes the national print edianyway.
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3. THE RIOTS IN ROSARNO AS A CASE STUDY.
WHEN VIOLENCE IS THE ONLY VOICE TO BE HEARD

“Individuals can commit illegal acts... but how cahwaman being

be deemed an ‘illegal’ person?”

Report of San Francisco State University’s Center

for Integration and Improvement of Journaliém

“Nei prossimi anni e finché non arrivera almeno pagola di scuse,
Rosarno sara un nome maledetto che riecheggera
negli Internet café di Lagos, nelle comunicaziokyf# da Accra,

nelle chiamate intercontinentali con Ouagadougou”

Antonello Mangan6'

Rosarn® is a small town in the province of Reggio Calabiia the
Mediterranean countryside of Southern Italy. Havilegs than 16,000
residents, it has become home for a substantiakvedvseasonal workers
coming from both Eastern Europe and African coestrits fertile plain is the
perfect place for the production of orange andusitfruit, olive oil, and
wines. But if the relative wealth of Rosarno corfresn the fruit harvest as
well as the production of olive oil, juices and dea peels, it is not the
rosarnesiwho are directly involved in creating it: in reteyears, a great
share of the agricultural work has been done byranig, both legally and

illegally present on Italian territory.

3 Center for Investigation and Improvement of Jolisna News Watch: A Critical Look

at Coverage of People of Coldsan Francisco 1994

" “In the next few years and until at least a wofdgology is uttered, Rosarno will be a
cursed name that will echo in Lagos Internet cadésing Skype chats from Accra, along
international phone calls with Ouagadougou”; A. Mano, Gli africani salveranno
I'ltalia (“Africans will save Italy”), Bur 2010, p.20

> http://www.comune.rosarno.rc.ihdhttp://en.wikipedia.org/wiki/Rosarno
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Rosarno is also a cradle ‘ofirangheta a mafia-type organisation based in
Calabria. According to the research and invesbgaticarried out by the
parliamentary Antimafia Commission, its main busmen this area is
precisely related to the production and sale af find vegetablé§ it is no
surprise, therefore, that a fair share of the sedsmonmigrant workers are
forced to enter an illegal job market, from whitgidrangheta men earn
conspicuous amounts of money. As a Bulgarian woraported to the DDA
(District Antimafia Direction) officers in May 2009

“...the caporali [illegal intermediaries between the work force atite
landowners] spent time finding landowners for usvtwk for, then they drove me
to the fields and remained there to check how tloekwwvent... It quite often
happened that workers were tired and maybe slowea é bit; in that case they
told them to hurry up and if we weren’t fast enotlgéy beat us... they never paid
anyone, they made us work and then told us thattes’ hadn’t given them the
money Yyet, therefore they wouldn’t pay us. This geped with everybody, but
especially with Moroccans whose papers weren'troteo and therefore could be
blackmailed. The earning for a day’s work is 23osurThe wage was like that
because the landowners gave them around 28 eurosath worker, and they
withheld 5 euros as a compensation for finding ffwaijob and for the trip to the

fields”"".

The first, small wave of migrants from Africa andrgpe in this area dates
back to 1992, when a kilo of oranges still cosD0 #re — today the price has
plunged down to a risible 10-20 Euro cents. In 2@0@as estimated that
about 5,000 illegal migrants were living in the icgg often in the most

precarious conditions.

® See theAnnual report on ‘Ndranghetgroduced by the Commission under the
presidency of Francesco Forgione and approved dart Parliament on 19/02/2008:
www.camera.it/_dati/legl5/lavori/documentiparlanaitindiceetesti/023/005/INTERO.p
df

" A. Manganoguot, p.118
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The situation became so tense that clashes betlweahinhabitants and
immigrants erupted in the most violent way. In Daber 2008 an armed man
entered an abandoned factory where over a hundé@&sbsal farm workers
were sleeping and shot two of them (a 21-year-aldfgom Ivory Coast was
seriously injured). The following day, migrants f@sted in a peaceful way
along Rosarno’s street: in a letter to the prefattocommissioner — the town
council had at the time already been dissolved umsraf infiltrations by
‘ndranghetamembers — they filed a request for “more humarte cignified
treatment”. Their call was apparently left unheand:January 7th 2010, local
youths attacked immigrants on their way back froarkwvith air rifles. The
reaction of farm workers, mostly of African origioroke out in a sudden and
violent way: migrants took to the streets, settoays and bins on fire,
smashing shop windows and allegedly threateningl lothabitants. Some
2,000 of them, mostly from Ghana and Burkina Fdsed to re-enact the
peaceful protest of 2008, demonstrating in fronthaf Town Hall; but the
situation quickly deteriorated with a counter-attéy local inhabitants, who
began to build roadblocks and to hunt down immitgan the streets of
Rosarno, beating them with clubs and metal barshooting at them with
buckshot rifles. After two days of violence, thdi@&l report released by
Reggio Calabria’s police headquarters counted hBad: 21 were migrants,
8 of whom had to be hospitalized. In the followitgys, 709 migrants were
transferred elsewhere — 440 to Crotone’s CPA (@efar First Reception),
269 to Bari’'s one. Some hundreds of migrants lefttieeir own. The final
balance of the arrests after the riots was of [&aits, 7 foreignerd. None of
the landowners or the “caporali” was arrested owestigated -
notwithstanding reports which underlined the raierangheta played in
fuelling the incidents - whereas the migrants cawgthout documents (or
whose documents had expired) were detained in a (@Entre of

8 A. Manganoguot, p.20
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Identification and Expulsion), one of the governtercentres for illegal
foreigners waiting for expulsion. Only the injuregere given a temporary

residence permit on humanitarian grounds.

a. ltalian Media and the Portrayal of Fear

Rosarno’s riots were reported extensively by tradidh media, with a
coverage that lasted for over two weeks; the stoalh in Calabria rapidly
became a symbol for the inflamatory side of mignati

The mere number of articles which were publishethenseven days after
the clashes is significant in measuring the meglierest in the issue: 45 on
La Repubblicas pages, 58 oforriere della Sera71 onll Giornale, 54 onil
manifesto(which isn’'t issued on a Monddy) It was, in any case, a huge
investment in terms of space as well as the redydtecise editorial choices.
Rosarno is not regarded merely as a casual incidenthe contrary, it is
considered and represented as the paradigm oftanale situation, where

migration flows aggravate social and economic eemeigs.

® From the methodological point of view, | have todarline how Dow Jones-Factiva
does have some flaws in coverih@ Repubblica since it mixes local and national
editions, without reporting the page number as aglbther relevant information. | would
therefore recommend, when broadening the scopdisfpilot project, using physical

archives. In the present paper, | opted for ndudfing the articles published in the local
editions of Bari, Bologna, Naples, Floren€xrriere della Seradoesn’t include the same
sections in Factiva, therefore the image would Hasen definitely unbalanced. There is

also an odd lack of coverage for January 8thRepubblics as well as o manifestés
pages.
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The high number of news reports was often balahgethe presence of

op-eds, editorials, comments and analysis (seeeabi@epubblicapublished

at least a comment a day, wherdaSiornale devoted most of the editorials

written by its director, Vittorio Feltri, to the ¢&s of Rosarno.

One of these editorials, together withGiornale’s choice of providing a

coverage pretty much focused on its ideologicdltriging position, ended up

raising a debate that spilled over into the whaledscape of Italian media,

somehow unveiling the existence — or rather penseg — of what might be

considered the “Achilles heel” of the Italian debah migration: racism. Two

peculiar features df Giornale’'s coverage are in fact embodied by the debate
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on whether Italians are to be considered racisthenone hand, and on the
use of the derogatory wordegro — as pejorative and unacceptable as
“nigger” in English, whereaserois to be seen as “black” -, on the other. The
first string of articles includes headlines suchA& aren’t racist, but now
we are tired” (9/01) as a reply to the migrantsiml, “Against us racism and
violence”, dutifully reported on the same day. Qtegamples are “Racism?
Nonsense, behind the riots lags a new subsidy fr§l@f01), “The town
parades with the foreigners: ‘It is not true that ave racists™ (12/01), “Egypt
lectures Italy. They kill Christians and then calBl racists” (13/01). The
strategy involves blaming local citizens for theatid” — following in Lega
Nord’s steps, thus representing the South as eefsrof illegality that tries to
cheat on the richer and more honest North — asasellirning the perspective
upside down: since the Egyptian government hadmamded Italy for the
alleged mistreatment of its citizen$,Giornale chose to counter-attack by
reminding its readers of the killings of Christiams the country of the
pyramids. The second strategy takes its move franeditorial signed by
Feltri: “Those who miss the target. Instead ofathmg at niggers, shoot at
mafia men” (12/1), followed by “Here’s why we caillggers the Africans
(and we are right)” (12/019 “The problems are the slaves, not the niggers”
(13/01), “They call them blacks but they treat thesmiggers” (14/01).

Il manifestoalso resorts to the tools of editorial and commemt one hand,
and analysis and interviews on the other, in otdeexpress its ideological
and political position regarding the issue; the ownts bear strikingly
provocative headlines, such as “Hunting blackst'shaow Rosarno’s youth

has fun” (9/01), or “Bulldozers” (12/01, front pgge a single word used to

80 See Fig. 1, p.44: 4 headlines out of 9 on thatsdfagntpage were dealing with the question of
an “Italian identity”, the debate on whether Itali&outh is racist (the claim is that it isn’t), the
“worse treatment” that “our emigrants” suffered wiemmpared to the harshness migrants are
enduring in ltaly. It is worth to note that Felgriise of the word “negro” was harshly criticised
by Pierluigi Battista oiCorriere’s front page, thus trying to put limits on the deh
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summarize the reproach for the local authoritie®®ai of transforming
Rognetta’s “lager” (one of the abandoned factowbasre Rosarno’s migrants
used to seek shelter) into a square.

The salient characteristic that emerges from tingt et of data seems to
be the inclination, on the side of ideologicallggaged newspapers (
manifesto and Il Giornale), to support, explain and corroborate their
respective positions with a broad use of partigah l@ased writing — which
translates, from the journalistic point of viewtareditorials or comments. On
the other hand, newspapers like Repubblicaor — even more so Eorriere
della Sera which have always prided themselves on being tta€uand
detached, tend to limit the number of opinions &wbur extensive news
coverage. My argument here is that, despite themgt, biases surface —
through language, discourse, iconography — evahdmost detached news
report. It is also interesting to note how the sdp@tisan” dailies chose to
publish a far higher number of readers’ lettersntitheir “moderate”
counterparts, thus corroborating their editori@nse (none of the letters

expresses any divergence from the newspaper’sgabline).

Another relevant set of data, which | will only &ty touch upon for the
sake of brevity, is related to the day of publmaias well as to the section of
the newspaper in which the articles are publish®sl.one could expect,
coverage reaches its top level in the days betw@dm and 12th of January;
the first 2 days after the clashes — namely, 8th%h of January — provide a
far more limited number of features. This mightrbated to the time needed
in order to send journalists to the spot, but alsod even more — to the fact
that it took a while before the discussion on‘titranghetas role entered the
field. Furthermore, it was the intervention of RdbeVaroni, minister of the

Interior, which fuelled the debate: in the immediatftermath of the first
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clashes, he stated that “it's illegal migrants witing deterioratior™, thus
amplifying the debate and its coverage.

At the same time, it is interesting to underlingvitbe national media keep
a high focus on Rosarno, by dedicating the firstise of the newspaper to it
at least for the first 4 day€orriere della Sergublished 26 features in the
front pages (from 2 to 6), out of which 21 appedvetiveen 8th and 11th of
January;il manifestoscores 28, 21 of which also concentrated on tis¢ 5i
days (the daily, as | mentioned, is not printedaoMonday);Il Giornale
achieves an impressive total number of 34, out lotlv 27 were published
between 9th and 12th of Janufry

Headlines are another relevant indicator of howrttugative on migration,
particularly when emergencies are involved, is Uguashaped by
catchphrases and emotionally overcharged passw&elssationalistic and
melodramatic bywords are a favorite in all examipadblications, but it is
quite blatant that there is a correspondance betteepolitical commitment
on one side, and the recourse to shocking or digipli headlines on the
other.

The provocative stance of FeltrilsGiornale has already surfaced with the
remarks on the use of the word “negro”; from a deyapoint of view, its
headlines during the scrutinized week are generadlg in the tradition of this
right-wing oriented broadsheet — quite shocking auodspoken. The first
news coverage's headline is “Violence explodes adalxia. Immigrants
rioting, a town put to the sword”. The emphasis camflict and physical
threat is a constant throughout the week; the tenget by words such as
“guerrilla” and “civil war”, often avoiding to meitn that the riots followed

the shooting of some migrants by local youth. A& game time, migrants are

81 A. Mangano, quot., p. 135
82 As already stated,a Repubblics data on this specific point are not availabiecs Factiva
doesn’t provide page numbers for this source.
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classified altogether as illegal (“Clashes, shasjnand 37 wounded. Civil
war in Rosarno. After the revolt of clandestinesidents’ violent reaction”,
9/01).

Facts and figures are often referred to in an exaggd and emphasized
way, such as in “One thousand new desperates dotmedwd other Italian
ghettoes” (10/1), whereas in the follow-up to tlheshes it became clear that
only a few dozen migrants actually fled the Sob#ading towards Northern
cities (*On the run from hell: the first 20 ‘slavegach Milan”, 12/01 — a
headline which also shows how the term “slave” migh used in order to
isolate migrants by defining them as a separategoay versus “normal”
citizens).

On the opposite side of the ideological spectnhmanifestooften opts for
symbolic or sarcastic headlines, such as “The hantt “The fugitives”, or
“Ku Klux Klan” (frontpage headline on Sunday’s edit, 10/1); and again,
“The day of the good ones — Belpaese” (Belpaeseghly translated as
“Beautiful country”, being one of ltaly’s traditi@h nicknames), over an
article which tells how people from Rosarno try igmore the “ethnic
cleansing” (12/1). “We accuse” is clearly a direeterence to Emile Zola’'s
letter to the President of Republic on the Dreyédfgir, on January 13th,
1898: exactly 102 years latal,manifestoquotes the most famous case of
intellectual engagement on behalf of human rightsacounting how 10
migrants brought to an identification and expulscamtre near Crotone are
nonetheless ready and willing to report the naniéiseir exploiters (13/1).

Whereas headlines in the cases mentioned aboveleady appealing to
readers’ ideological stance, the approach is defindifferent when it comes

to the two broadsheetSprriere della SeraandLa Repubblica
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A parts qussto, le argomenta-
ziont che us! per condannare al-
' proe sono  dedoll,
wer carit, bensi

ratori del nuove D.zm'l:u a Eti-
melogico di Zanis L fe-
delmente riporte: -rD rs:enene
gre “dl razza nera” & stato pro-
sciitto. come denigratorio, ma
senza un obiettive fandamento
tome facsva notare Il Va-
demecum oi giornalismo-a tura
diSergie Lepni ed altri, stampato
nal 1992 per I'Agenzia Ansas

Andiamo a leggere cosa dice ||
Vademecum of Lepri: «Fine &
gualchelzmpo fafa parofa negro
NON AvEva NESSUNA Cennotazio-
neaispregiativa; poi, perinfiuen-
za dell'inglese (che preferisce
blackanigger)edelfrancese (the
©sa noise & non négre) anche in
Itafia c'# chi sostiene che negro
NN §13 Un'espressione simpati-
ta g che debba essere sostituito
daners [NoNostante che nere sia
s81VILo € S8rva ANCCra 4 ingicare
I'estremista o destra): in attesa
che 'uso wa il problema, si
patrebie suggerirs ¢ usare ne-
Qra come sostantivo € nero come
aggantivos,

£ mi consentl, poiché non mi

garbadiassoggettarmi alle mode
anglofaneeaitic del palitcamen-
1e corretto, continuerd a scrivers
e dire negro (sostantivoj adettan-
o consigli di Lepri che tutto mi
sembra tranng che negriera, to-
me d'altrgnde non hanng fama
di negrieri Manlioe {...)
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|1 Sud non & razzista:
deve solotornare
aessere pili terrone

di Marcello Veneziani
ana

E i nostri emigranti
furono trattati peggio
di questi immigrati

di Gianearlo Perna

apaginz 14

Fig.1 1l Giornale’s front page, Janyuary 12th, 2010
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11 caso Calabria Gli scontri i | 18 000 e

dicono —. Hamso prechiato
stre donne ¢ lo polisa prime

Ma cosa
he guelli che
0 AN & B £
bastoni protestano, o i

A Rosarno esplode la rabbia
Assalti e spari agh mmi grat1

La gente imbraccia i fucili, gravi due stranieri. 11 govemo invia oltre 200 rinforzi

DA LD DB KOSTRINAATT  Jack Nighedson in Shining faceva  guagpmo v

et paurs, Nen tovano 5 preda,

ROSARNO (Repgio Catabria) — E l'imtbeunire ¢ eontrada Bo-
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st e due aftcan

5, Per tutt il g
nier] IEngono | nigrants e

.ul’bcu.ﬂ ortlites vengo-
o a rinfoczare b squadre impegna-

e, 51 perdond in

lomtananza dove comincanse gh al-

v i un gruppo di

beri. Da un balcone del pris Il Comune presidiato | colpi dal balcone AL desineiatn, Le & Rosneno, inisians le mang
un grupgo di domne indica perats Uhanno tirata finsegno dl protesta Fermato un uomo fronteggians doe I heaceianti. E codl
B e o . S S bl cyc. Uncomfatodicitadkl  che ha sparatoln ar i sl o) ones

1o, et per g dare sotto  cia il womo. O sandare s marcecls- IESINA 3 olitanza dal balcane ai passars orw et carnpi ¢ per ogni i1 COMMERTD

le pante b 5 chigs e dicono gui quando teono | palazze det Comune degl immigrati delie zappe ha deciso i bt Sl idon & Gpenion|

mano: «Cugineeetto, dove s 2 ik sehepsare ¢ simulano 0 lin- corte apmE « o siamo be vittime —

100 RISPOSTE x
100 DOMANDE =

COME INVESTIRE NEL 2010

La guida per sapere come investire meglio il praprio capitale e guadagnare di pil.

e cababario con

EDS0M 1 b1t ROTHSCH 1L — .
h H = ! ) CORRIEBE DI

IN EDICOLA con

Fig. 3 Il Corriere della Serapage 2, January 9th, 2010
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Traditionally,Corriere’'s headlines are usually neutral and concise. Tisere
a widespread recourse to direct quotes from tha sabject speaking in the
article, thus placing at a distance his/her opirftom the newspaper’s stance
(“Calderoli: we are defending law. Religious racibelongs to them”, 13/1;
“ltaly is racist, too much hatred”, referred to tii®ope’'s speech, 12/1;
“Amongst the Africans who chose to stay: ‘What admess to attempt a
revolt”, 11/1). In some cases, the emphasis brougih the worst facets of
Rosarno’s condition — primarily the strong tiesviextn the latest violence’s
outbursts and the presence of organized criminafhtyhe area — which
surface in the headlines with an unusual dramadizatThe magistrate: this
is Calabria’s Corleone”, 11/1 (with a clear andsty reference to Francis
Ford Coppola’sThe Godfather “Immigrants’ exodus from Rosarno”, 10/1;
“In the asbestos’ ghetto of Eboli. Foreigners’ dieg out kicks off”, 13/1.
But there are also news reports flagged by aggeesand sensationalistic
bylines, which restate the government’s firm staagainst migration and
somehow blur the line between victims and culpriianal goal: to hand
them over to detention centres. If they refusdjta Wwill take place” (9/1), or
“Maroni: ‘We are too soft on clandestines” (9/1)ith the word
“clandestine” employed in a generalizing way.

La Repubblicafollows in the footsteps of its main competitoytlas a
general rule, its comments, editorials and op-&@s more epic and symbolic
headlines, with an attempt to condense into a sieghotional sentence the
whole story, thus reducing the amount of informationveyed to the reader
and obscuring the topic: “The bitter exodus of Rosa thousand”, 10/1;
“On the barricades, black people’s hunters: ‘theg animals™, 1071;
“Rosarno’s hell and who is responsible for it”, 1,0/Hell in the South, warm
meals in the North. In migrant camps there is abtoltaly”, 11/1; “Those
silences on illegal work”, 14/1. On 11/1, “From Batians to Ukrainians, the
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fear of the others” portrays a division in the malgr community that
ultimately underlines Africans’ total isolation.

As a conclusion, every newspaper seems to fall, @teyarious degrees, to
the temptation of inflating news and portraying sleasationalistic, simplified
version of the story. The readers are thereforegmted with a coverage that
kicks off with strong negative messages, and antifigation of the “migrant
iIssue” with disturbing concepts such as emergesegregation, and cultural
differences. In addition to that, it is interesting underline how the
iconographic aspect might be at odds with the beay and the headlines
themselves: botil manifestoand Corriere della Sergpublish a very strong
and powerful image (see Figures 2 and 3, pagepMhich captures one of
the hottest moments of the riot, when migrants tooto the streets and set
tyres, cars and bins on fire. The shot is defipi®tmbolic, compelling and
vivid, but inevitably conveys an interpretation thfe facts which labels
migrants as culprits and initiators, whereas thedhiees — in both cases — try
to portray them as victims: “Schiavi da morire” drmanifesto(a play on
words that strictly means “Slaves to the extrenbeit, also includes the verb
“to die”), “Rage erupts in Rosarno, assaults andoshgs against the
migrants” onCorriere della SeraMedia studies literature agrees on the fact
that images have a power which is stronger thanveorgl. One can’t but
wonder whether the choice of that specific shot (here are other similar,
albeit less immediately blatant, cases) derivedolinfrom the “beauty” of
the composition itself, or if some subterranean amldconscious prejudice

might have played a role in that.

A second relevant finding is the almost overwhebyabsence of migrants’
voices from the media coverage. The following graphpresentation shows
the total number of quotes appearing in the cowerdiyided into different

categories — politicians and officers, represeveatiof unions, NGOs and
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religious groups, academics and researchers, ntggrdmcal inhabitants,
writers and journalists.

The distinction between international, national alodal persons or
organizations was not taken into account becausseémed ultimately
irrelevant: the presence of international debatpatditical intervention in the
coverage of Rosarno’s facts is minimal, and sulbisi&n confined to the
report of Egypt’'s reaction to the clashes. LaurddBoi, spokeperson for
UNHCR, is quoted only once, as were UN special odgpirs on migrant
rights (Bustamante and Muigai), yorriere della Sera The other major
presence of international voices is related toMhagcan’s intervention (with
guotes mostly by Joseph Ratzinger and TarcisiooBertSecretary of State

for the Holy See).

Politicians, officers Ngos, unions Academics, Local residents Migrants Media, writers
researchers

O Corriere della Sera O La Repubblica OIl Giornale il manifesto
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Some facts are immediately apparent: the voice mfrants is highly
under-represented, regardless of the politicalntai®on of the newspapers.
Oddly, Corriere della SeraandLa Repubblicéhave an inverse representation
of migrants and local residents; and furthermares the exact opposite of
what one might expett Politicians and officers, be they local policéiasrs
or high-ranking cabinet members, rule; NGOs, religi groups and unions —
which should have played a major role, since thre essue was the presence
of exploitation and illegal work — are left asidedararely given a voice.
Almost totally absent is here the academic wohéyéfore implying that the
coverage lacks a more in-depth observation on mpattand grounds of
migration flow.Il manifestois, unsurprisingly, the keenest on representieg th

variety of voices involved in the issue; on the esthhand, it is quite

50 - 4848

0-25% 26-50% 51-75% 76-100%

O Corriere della Sera O La Repubblica O Il Giornale B il manifesto

8 This is probably just pure chance, given the Bnoit this sample, but it was worth mentioning.
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unexpected to find howa Repubblicaunder-represents migrants in favor of
local residents as well as politicians.

The dominant presence in terms of effective “vdices therefore,
undoubtedly white and with an Italian (or, more ebgy “first-world”)
passport. It is quite eloguent to observe the slodréhe article which is
dedicated — by roughly counting the lines — to repg the migrants’ voice.
The ideological and political difference betweere thewspapers is here
apparently irrelevant.

When quoted, migrants are also generally acknowledtp be of a
“lessened status” than local citizens. They aretifled by their first name
only in the vast majority of casesa Repubblica 8; il manifesto 12;
Corriere della Seral8; 1l Giornale: 7), whereas family name is much less
quoted (respectively, 3, 6, 4, 4), as well as age3( 7, 4). In contrast,
nationality is one of the few pieces of informatigsually provided — most of
the time, migrants are quoted anonymously, andtiftksh merely by their
country of provenance: “a Ghanaian”, “a group oh&galese men”, etc.
Nationality is therefore massively reported: respety, 6, 13, 15 and 8
times. Virtually no information is provided on tkeeucation and legal status
of migrants.

It is not surprising, therefore, that even in thesirieft-leaning media some
remnants of a racialisation — that is, an imaget therrors existing
stereotypes, such as “the illegal worker”, “thegpitate”, etc. - surface when
the voice of migrants is represented. This is tatiedifferent levels; and
possibly with diverse goals. WhdhGiornale interviews Nazir Lewis, the
aim is to portray a “model of integration” as oppogo the allegations of
exclusionary politics coming from Egypt, his coyntff origin; therefore, the
choice falls upon Nazim, a businessman who opemnedizza restaurants in
Milan, and who embodies the paradigm of the suégkesamigrant in love

with his new “motherland” (his final words are “aw’ltalia”). In another
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article, an anonymous Senegalese worker is quateshgng “we’ll go to
some cities in the North, selling sunglasses an@ f@ucci bags”, thus
implying the illegality of his job.

Corriere della Sers television critic Aldo Grasso somehow shows the
same stereotypical pattern when, in a comment enjdhrnalistic habit of
addressing migrants informally, he lists “a non-&itizen, a nanny, a colored
lad who wants to sell us something”, thus summeagiz unintentionally, but
even more meaningfully — the clichés regarding emgjrpresence in Italy.
The same newspaper puts a strong accent on theahtdvisions between
“Moroccans” and “blacks”, with the former ones asiog the latter of
“making a mess” of an otherwise almost peacefubsibn. The recurrence of
the termfratelli, “brothers”, is often used to define in a patramgzway the
relationship between the migrant themselves. Anel vwRkry first day of
coverage, the only editorial published on the frpagge underlines quite
heavily the “danger”’ related to “Islamic immigratio although there is
absolutely no correlation between Rosarno’s riatsr@ligious issues.

The same considerations apply k@ Repubblica In this case, the
stereotype involves the (il)legal status of migsanthich is sometimes taken
for granted, as if it were a feature of their vexyistence: in Daniele
Mastrogiacomo’s reportage, for instance (10/1)ation is the voice on which
all the coverage is grounded, but the informatisaviged about him is
minimal; we are left with the feeling that he midig an illegal migrant, and
precisely for that reason he doesn’'t want to previds full name, but no
confirmation is given on that. Although the apptoanight be defined as
more patronizing and sympathetic to the migrantise, | argue that the
ultimate effect it conveys is that of excludingrth&om the context of Italian

socio-political life.
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il Giornale
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Dovevamo aiutarli a casa loro

[l continente nero & ricchissimo, pud fornire tutto cid che serve al benessere degli africani
E sard pit produttivo quando i musulmani smetteranno di far lavorare solamente le donne
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noto, il prezzo della frutta e
degli ortaggl, eltissimo alla
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AN CENTRE

L'allarme Quasi un milione

mente degli Immigrati clan-
gestini. Le ;autonomigs non
snnustatematadu. nouong
partedslla Galaoria, aellaPu-
glia, della Sicilia, delia Cam-
pania, di liberarsidalle cate-
nedi matia, 'ndrangheta, ca-
marra, evideniemante trap-
pa fortl ¢ fornite ol troppe
samplicitiecollusionl. Ene-
cessario, quindl, arrenders|
all'svidenza, e consegnareal-
loStatal'operaforte simpla-
catiledella banifica erizrga-
nizzazione degll ufficl ¢ dei
servizi comunall e reglonal

Rimane, naturaimente, il
an:emapiugra?espwhau-
oraso: quailodagl immigra-
1l.L'zbbiame detto e ripetu-

CRIMINALITA Molte
zone del Sud shivdono
ancora gl ocehl
davanti alla malavita

1o malte valte: I'Africa la 5!
pud saivare soltanto se vo-
gliamo  gawero  salvarla
Noncon lacaritd, nonconla
compassione, non cen (o
struttamanto che alia fing
provoca i tumult di guesti
gierni, ma insegnande agll
africaniafare nel loro Paese
guello che noi facciamao nel
ngstrogchelorostessi impa-
rano atarenel nostro. S trat-
1adiuncontinente ricchissi-
mg sotto ogni aspetto e che
pud fornire in abbondanza,
sonl'usodelle tecniche, tut-

| protagonisti della rivolta

to qualle che serve al banes-
seredelle popoigzioni. L'im-
portante & convincere un
musulmano {I'Africa & in
grandissima  maggioranza
musulmana)chenonédisdi-
cevolelavorare al progrio Pa-
esg, Cosi come non lo trove
disdicevolequandoneéion-
tano. Questo & Infatti il pri

mo problema: un maschio
musulmano fa laverare lz
maglie 0 le magli, cosa che
ovviamentaé poco produtti-
va. Le donne, oberate dalfa
faticz e dal figli, non acquisi-
stono tecniche agricole che
comportinomaschine e stru-
menti faticosl, non posseno
provvederead aboondantiir-
rigazian| cosiche, ingenere,
siaccantentans gei prodottl
necessasl all'alimentazions
familiare e ad un giccolo
commercio. Anchalaiabbri-
cazioneartigianaglvasiesto-
vigliedcempitodelledenne,
oravissime da secoli nel pla-
smare |'argilla e nel portaria
al mercato, ma di nuovo <l
wroviame di frante al fatto
che senza il lavoro del ma-
schi {'Africa non pud indu-
strializzars. Laddove | ma-
schi lavorane, come. per
esempio nelle miniere, nel-
I'estraziene del petrolio, sl
Iralla oi industrie impianta-
te dagli =occidentali- per se
s1essl, non per gli africani.
QOuesto dobbiamo fare: im-
plantare piccole e grandi in-
dustrigpertoro. preparando-
Il a gestirle dasé.

partedellacriminalitd organizza-
12, padrona delleistituzioni loca-
li & dell'economia legale, di una
situazione di aeErauu ediverae
propria schiavitls,

Peril resto, tutto il Popolo delle
liberta faquadrataintornoa Ma-
ronl. Daniele GCapezzone, porta-
voce del Pal, fa prasente che sil
governo Berlusconl con il pieno
consenso di un‘amplissimamag-
?io_{a_nzaan elettori {inclusi guel-
i di sinistra), fasull’immigrazio-
ne esattamente queilochefanno
tuttii Paes| dell'Occidente avan-
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la sinistra, Inclusa la Spagna di
Zapatero: accoglienza pergliim-
migrati regolari, contrasto netto
del fenomeno dell'immigrazio-
neclandestina= Troppatolieran-
za nel confronti dei clandestinl,
anche secondo il ministro delia
Difesa Ignazic La Aussa.

Perltalia dei Valori, c'& l'inter-
pretazione di Luigi de Magistris:
«Quanto sta accadendoa Rosar-
no & la prova dell'inutilit delle
misure razziste ¢ crudeli volute
da un esecutivo datempao leghi-
stizzatow
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gliirregolariin Italia
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le nell'agricoliura). E la Calanrla risuita la
Tlonecanlllmoal irregolaritapii eleva-
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rlone, FIU delia media europea che & del
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zione di irregolaritaaumentaa dismisurail
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Fig. 4 Il Giornale, January 9th, 2010

Adesso devono proteggerci

chehaprovocatollduplicederimentos
SCATENaTD 13 SUCCassiva reaziane rap-
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se,chea Rosarnasitrova daaleuni me-
si € lavora nei campi per raccogliere gl
agrumi.Escanvolto perquantod acca-

Autore: RIVA Stampa: 0B/01/10 21.37 - Compasite

perguada-
gnarsi I pane e non diamo fastidio @
nessunos. La paura di Sidikl, perd, sl
traslorma In rabbia quando pensa al

Ly

el Aol &2 una Faabia chz non sappia-
mospitgarci, Noiveniamoguidaann
enonanbiama mal datotastidioa nes-
suno. Eppureviviamaszoma bestie per-
ché le condizioni In cul ¢i fanno stare
sono insoppartabili. Avremmo biso-
gnodi pili igiene £ dignitd. Non posso-
na prenderselaszmpre con noi perché
nanabblamonessuna colpa. Adessoci
devond parantire sicurezza parché
qussto drazzismos,

Sid[xi nan vuoleandarsene daRosar-
ma. »0ui - atterma - ¢l guadagniame il
pane e lo facciamo onestaments. Non
vedo perché dovremmo fuppire. lo
nan andrb\-.aper;hécmg:l italianiso-
naandato sempre d'accordos, La soe-
ranza di SidIki di restars a Aosarno ¢
vivercl pacilicamente si scanira pero
con larabbiadegtl abitanti di Rosarna,
chenon vagliona pil gil immigrati ngl
paese. litentativo chestannocompien-
oo le autorith di pubblica sicurezza di
travara una saluzione al praplamaap-
pare sempra pid difticile
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1100

ITRASFERITI

Da Rosamo sone stat tastenti 1100
Favorator, ma la metd 58 dilaguata:
s0n0 8 Basi 324, 3 Cretonzin 156

@ao

‘GLIESFULS]

osarno, scattano le espulsioni
Maront: poteva scapparci il morto

Secendo unz arima stima,
chesarer
Espulsi10 per

clandestini
na portat nel Cla sono 80,
‘atarme socizle”

Il governo

10

IL PERMESS0 Al FERITI
Aldleal stranieri fedti dalla pepolazione
ricessod
parmessa per motivi umanaan

osarng B stat

Accuse allaRegione Loiero: ilministro per primo hatollerato

ALBERTO CUSTODERD

ROMA — L'emergenza, @ Rosar-
nu; & tinita. E |3 tregua nei con-
fronti degli immigrati irregolari
pura.aBeglistranieririsultaranno
clandestini — ha zssicarato il mi-
nigtra dell'interna, Roberto Ma-
roni—sarannoesp Elsie Lapole
mica politicz, invece, continua
con an botzerispostairail titola-
re det Wiminale {-Troppa telle-
ranza 42 parte d=gli enti focadi,
sullz bidonvillz di Aosarne fa Re-
gione ka chiuso ghl occhi o 58
scordatadellzpraprizcompeten-
2z3anitarie= )¢ lpresidentzdella
giunta calabress, Agazio Loiern.
oad avertollerztolasitua-
zine ¢l Rosarma — ha replicatoll
governatore — & stato progrio
Maroni, Quelio dellz Fiananon @
un proolemasanitzrio. Ricordoal
minigtro che I'As| competants &
iaza da una persona
&tz dil su0 minksteros ol
clandestinl saranno perssquiti,
I'azione def governe tende a re-
arimere anche chi | ha sirattati.
DO questo aspetto sista orcupan-
Ao PaalaPerinesi, dirsttore dzll’l-
spettoratodellavero del minkste-

Status di

ro 4l Welfare cha sta redigendo
una relazione sull'illegalita dai
rapportidiiavara nella Fiana

Pz b zncora Maro
Ia_pofitica regionals .a_la E5E.
sPurtroppo Aosarno & diventatn
un prablema di oréine pubblico:
noi siame intervenuti in una si-
tazzione estremamente ditficil
dove poteva anche scapparci il
mortas, Nei centri di accaglienza
AiBari 2 Crotonz sona gid iniziat
icontrolli delle posizicni dei rac-
coglifteri di frutta evacuati dalla
Piana. Due sano szt arrastati in
esecuzione di precedenti misure
cautelari, altn dieci, per proolemi
di *allarmie soci sono stati
trasteriti in un Sie_ Un centinain,
senza docamenti sararempatria-
1. Ai dieci straniert feriti non da-
rante fa guerriglia arozna, ma
perché colpiti 42 spari oin guan-
1o vittime di aggressioni, & stato
COonCessn £ permessa di soggiar
no permetivi amaniari,

+Ma una veras propria azione
nianificata per I"espufsione degli
immigrati 4i Resarno non o'&s,
precisa il prefetto Mario Morco-
ne, direttere del Dipartiments
immigrazione def VWiminzle. Lo
prova |l fatts che circa |a metd
{can ogni probabifita i cland
ni}, ha lasciato nelle uime pre |
duzcantridi BarieCrotone. Enes-
suneglinaimpeditodigileguarsi,
anzi, Iz prefetturs hannoorganiz-

2atnilloratrasizrimentasuitren,
direziane Nord.

La maggier parte degl immi-
qgrati risuita co mungquein posses:
5o di permesso stagionzle, altri
hanno documenti i regola, mal-
1t sone richizdenti asilo. Ma solo
opgicisardilcensimenio utliciale
i guanti effetlivaments sono ri-
miastia Bari e Crotane dei millz e
cento evacaati nai giorni seorsi

r La polemicall
Agente presoa morsi da immigrato
deputato leghista: sono dei selvaggi
ROMA — =4 parte tuttala nostra sobda-
rietd evicinanza all'ageonte di pokziacuid
stato mozzato unlobe dell’arecchio, mi
chiedo se questi “selvaggi”,
somno, debbans essere cansideralifratal-
lidalla dottring sociale dalia Chiesa 2 da
alcuna Fondazionivicine a certl ambien
ti istituzionai-. |l senatare leghista Gia
vanni Tari commenta cosl sull aggres-
pnesubitada enagante dipofizia in ser-
a4 Maodena morsicata, con "ampu
ne di parte di un orecchio, da un al-

CGABRIELLA DE MATTEIS

BARI—All & cisgrientato, conty-
s0. Cammira peril centro di ac-
cogliznza per richiecent asito ci
Bari con il capo coperto dal cap-
pucsio dellzizipa, £ solo, cistan-
12 dai suai compagni di viag F

che, ardinataments, fannola fila

Alcuni pensano

i rientraxe in
Calabria.'"Vogliamo
almeno avere §
soldi guadagnati™

davantiaipretanoncatansarvatn
zllz poliza. i vade che ha paura,
Ali. Fauraz rabbizperchédopala
rappresagliz di Rosama, ara. 6'8
un altra incubo: ancars via, la-
sciare ' [talia. Al che ha vent an-
ni, I'ultimo opi guali passate &
raccogliere arance nella piana i
Fieggio. parlz 2 fatica, un italiang
stentato =Mon possa tornare in
Africa-dice- Nonvoglinessereri-
mandata wia. Voglio nimanare
quiw. Qui, pes Ali, adesso_ & unfu-
taro incerto. Un interrogative. B

dalla Piana. Le stime uMiciose
parlano di 324 ospitl & Bari (dei
450 trasteriti], e di 165.a Crotone
[dei 426}, La restants parte avava
abbandonate Aosarnoa bordodi
mezzipropri. La politicadell sva-
cuarionedimassadegliim migra
tidi Resarnonon piaciutazl pre-
sidents dei democratici, Resy
Bindl. «5ul trasteriments coatta
del laveratori extracemuniarn,

erchd cosh

the somiglia malia ai respingl-
manti in mare — ha soitofinsato
—abbiamosentitoilrichiamodel
Fzpa, lavoce autorevole del presi-
dente defia Repubblica, ma non
una parola del presidents del
Corsiglin. I nuove anno era ini-
Ziatncon il battesima del partito
deli'amore: Maalla prova deifat-
1i,nonsene vede tractias,

L polemical2
Borghezio: Bando anti-calabrese
lareplica: ho spronato all umaniti
ROMA — Mario Borghezio cantro Pippo
Baudo. L'wuroparlamentare della Lega
parla dinfilip pica anti-calabresiin diretta su
Raif di Baudos ¢ accusa: «8i candanna la
rabbia dei cittadini di Rosarng, i tace
guandoesplodequ ad!Na'NdranghrAau.
Ma Baudo non ci sta:
urosprane versoicalabresi, Ho detta che
devono sesotersi, ripansarci, togliere que-

sta macchia di Rosarno: guaicuno ha fatta
darmire come maialiquesti africanie poi

hasparata pure. il mig appello & aicatabr
si giusti, che sono tanti, alfa loro umar

=La mia filippica gra

Nelcentroaccoglienza di Barl 324 nuovi ospiti da Rosarno. Molti hanno subito preso il treno per il Nord

Ali trapaurae il sogno dell’asilo

“Prego dinondover tornare in Africa”

IN FUGA
liavorat
nfugana

un presente preEcaric, che v
Luinon hail permesso disoggior-
no. Mavizne dai Ghana, unater-
ra martoriata dalls povertd e dai
conflitti. Forse, altora, pud resta-
ra. Chied ere 0 divantare un rity-
qgiata poiitica. Questa & {'1er. Chi
ha Il permesso ci soggiorno pub
andare via, prandere un treno
magari.ancareinaltrecittditalia-
ne. Chi wienz da zene a rischig,
come spizga il preletto Carfo
Schitardl. -pud chiecerzia prote-

LA RIVDLTA
GLI
IHMIGRATY
CONRO LA
HMAFLA

U0 M GUED
LAVORN CHE
Gl rTALIANT
O VOGLIOND
Pl FARE

zens internazionzles GH aitri,
Invess, saranneespuls, Saranno
trasteriti nel centra ol id2ntifica-
Zone, o poi rimandati nei propri
paesi di origine. Ket cantrodi Pa-
Iese, sl 324 i m migratiarrivatida
Fosarno, sono cieca i d0 per can-
10. Un dato nan zncora detinitl-
wo. =0uando sono. arrivatl gul
erana terrorizzzti. Ecosl malti i
lerenon hanna mostratosuaitail
permesso ci scggioTna che pure
avevane. Lostanna facenda ora,

Cosl melte posizioni sano da ri-
wegeres dice un pofiziotic. 5 an-
draavantising anottefonda.
AlCarz, =un centrotraipibdi-
gnitasie dice |'assessore coma-
nalz a2l immigrazians Fabio La-
sita, gl immigrat cercana infor-
mazioni- Quefli che hanno avuto
pid fertuna, dall’inferno di Ao-
3arno, sona riusciti @ portare via
Ie proprie cose, stipate nei trol-
ts[y ,neglizaininingrandi husteci
asticz. Con i celialar chiama-

Fig. 5 La RepubblicaJanuary 11th, 2010

no propri connazionali in altre
parti d'itafia o le assoclazioni
umanitarie. C'8 chi dice di veler
tarnarain Calabria perprendere
isolei che nan ha avuto. <A Ro-
sarng, grima, & venutala pelizia,
poi & arrivate un pullman. Nan
sapevamo gove ¢ stava portan-
da, non persavama qai E cra,
che n2 sasd 0inoi T Dove andre-
matschiede Abcolcheha 23an.
ni. Eche. 2l Gara 4i Bari, aspetta
di parlare con gli agenti. Anche
chi, dalla strutiura, & gid andato
wia, & smarvito. Alla stazione fer-
toviaria un gruppo i immigratl
attence il treno. =Vado a Berga-
ma, ho il parmesso oi soggiorna,
matraunpo'scaded Vade i per-
ché ci soro | miei genitori. Car-
erilavora, noncirussicdchis-
s Allarz dowrétarnarain Africas
dice |brahim, 19anni. ARasarnn
wivevainynacaszasbandonata,
Eranaincingue. Pagavanodleu:
to @ persona. Ora si ricamincia.
Altrove, In un altro posto. Gome
Maohamed che da Yerona, dove
=raimpiegato nefla raccolta del-
V'ovz, era arrivato in Calabria. E
chie ora proverd ancora, in un
wiaggio diandatas riterno.
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Il manifestois, unsurprisingly, the most attentive among ther fdailies in
avoiding any stereotypical representation of theues For example, the
interview with C.V. (9/1) dubs him as “the rebelWHich, by the way, in the
newspaper's view is definitely a positive charaster), but it also
immediately stresses the fact that he is a seaswadder with a regular
residence permit. This doesn’t imply, of coursat thmanifestohas no flaws
in its representation of migrant presence. It i tifor instance, that only on
its pages one could find a fair amount of coverdgeoted to the proposal for
a migrants’ strike (which was consequently held March 1st), even
condemning the stuttering position of workers’ urapbut nonetheless, in the
main article that Luca Fazio dedicates to the pwdpay phase of the strike
(14/1), no representative of the communities isteglo

A last point has to be made on the space givengoamts’ voice in Italian
newspapers. Even in the limited cases in which #atually represented, the
position it is given on the page puts it immedmtel a subordinate role.
Interviews with migrants — be they single men omwea, or representatives
of a broader group — rarely make it to the toph#f page. Figures 4 and 5
(page 59-60) provide a striking example: in boteesa—l Giornale on one
side,La Repubblicaon the other — they are placed in the lower pathe
“information grid”, the one which less attracts tjgze (and the attention) of

the reader.

As well as the voice of the protagonists, theransther “big absentee” in
Italian’s media coverage of Rosarno’s events: factd figures. Technical
information on the context is very rarely quotedhe articles, and when it is
used, it usually happens in correlation to a pietcanalysis. News reports
almost never include data on citizenship and legatius of migrants, facts

and figures on their presence in lItaly, or (everrs&d on their country of
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provenance. Information on the legal frame abowgration, in terms of both
national and international laws, is virtually noxistent.

Citizenship details are provided altogether 15 sirffebyll Giornale, 5 by
Corriere della Sera8 by La Repubblical byil manifestg; legal status is
specified 9 times, statistics on the presencearctuntry are quoted 30 times
(16 byCorriere della Sera7 by bothLa RepubblicaandIl Giornale, once by
il manifestg. Information on the country of origin of migranssdramatically
absent: just one quote — paradoxically,lbsiornale’s pages — in a whole
week.

When numbers and data are quoted, the reader istisogs left with no
guarantee of their authenticity: it is a common ihabt least for the
newspapers examined, to omit any reference todbecss of facts, figures
and estimatedl Giornale, for instance, relies heavily on rough estimatas (
least 1,500 people who came from Africa, the vastonty of them
clandestine”, 9/1) or on statistics without referento their origin (“the
population [of African harvesters] this year has@st doubled: more than
2,500 compared to 1,400 in 2008”, 12/1). Policedsras well as politicians
are often the only “official sources” which get ¢ed; even in publishing a
whole analysis on Calabria’s economy, with dataoemgassing a whole
range of issues — from the average income to thaeu of degree holders -,
not a single source is mentioned. Bo@orriere della Seraand La
Repubblica even if clearly keener on showing how reliableitineports are,
do now and then slip into this habit; for examptjgenio ScalfariLa
Repubblicés founder and former director, states in his Synelditorial that
“in ten years we shifted from 1 million to 4 milhe of immigrants”, without
adding where this information comes from (10/1).isltsomehow odd to
observe thall manifestq probably the most “migrant-friendly” among these
newspapers, almost never bothers with giving éslees up-to-date facts and

figures; my guess is that knowing how much theyreshts support for

63



migrants and their struggle, any information redaie their background or to
the harsh reality they face once in Italy is deeme#tiell established fact. In
short, journalists at manifestodon’t feel they have to convince the readers
of their coverage’s legitimacy, whereas other nepsps often feel
compelled to recur to numbers and statistics irotol support their claims.
As a conclusion, | would argue that in the coverag®osarno’s events
migrants are not awarded a status which might leeneéd fair and equal to
the one we would consider acceptable and respantfigaling with national
citizens’ stories; they are mostly denied a fulendty, their voices are
silenced or remain unheard, their stories lack thesic background
information that only might help readers in gragpiine underlying reasons of
their presence in Italy and, ultimately, of theiolent rebellion. This is an
anomalous suspension of journalism’s basic rulefaiohess, completeness,
unbiasedness and accuracy, which would probablybeotolerated — or
indeed, entirely disregarded - if it affected otharts of Italian society.

The most relevant findings of this survey are esatio the language used
by journalists and the semantic areas predominantthe coverage,
specifically in relation to the description of magits’ role in Italian society or
in the context of Rosarno. As stated in the seadvapter of this paper, my
choice was to distinguish between 5 areas, covealhgthe emotional
spectrum — from enrichment and usefulness, to eenexg fear, and crime.

It is key to recall here what has already been meetl about the legal
status of migrants: although no official data weesded to the press at that
time, Government sources stated quite clearly amchistakably that the
percentage of migrants without work permits involve Rosarno’s clashes
was lower than the share of those working legallfhe absolute
predominance of the terotandestino(“clandestine”) in all butl manifestos

coverages speaks for itself.
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It is quite clear — and perhaps explicable — thatrhost neglected semantic
areas are the positive onés Repubblicahas, for instance, only 22 words
which might be correlated to the usefulness oreatstl the normality of
migrant presence in the country, ranging from “lerg’ and “essentiality” to
“integration” and “dreams”. At the same time, it®nd cloud* denotes a
massive recurrence of “apocalyptic” terms - sucHghetto”, “bidonville”,
“damned”, “hell”, “guerrilla”, “hunt” - which contibute to convey a picture
of the situation as an emergency, at the same pmting migrants in the
position of voiceless and powerless victims. Intcast it is interesting to note
how some commentators attentively avoid terms ‘ik@” or “guerrilla” or
inferng, “hell”: Carlo Petrini and Tito Boeri (14/1), fomstance, both refer to
Rosarno’s clashes with words such as “events” acty’. This is certainly a
good sign and it shows that it is possible to reporthis kind of phenomenon
without falling prey to dramatization and sensagioration.

At the same time, it is clear that the newspaperase generally opting for
an emotional coverage, which sometimes overflowsl (@des) information:
Attilio Bolzoni (10/1) refers to the stories abdhe riot that local citizens tell
each other on the barricades — “the mother draggedf her car with her
children, the pregnant woman who lost her baby gihenit with a gas tank,
the threatened kid” — and defines them as “evehisiware true and false, all
mixed”, but he actually doesn’t bother to make stidction between them.
The stylistic aspect, as well as the effort to geptreaders’ attention, is often
predominant, to the detriment of clarity and truth.

On the contrary, the other left-wing newspaperdmeied -il manifesto-
sticks to its principle of being extremely unamhogs in reporting the news,
as well as of avoiding any derogatory or exclusigrtarm. The reporter even
underlines (12/1) the contradictions in local @hg’ declarations, when they

claim not to be racist: “...a young man from Burki&so explains. His nhame

8 The word clouds were realized with the help ofwed generatomww.wordle.net
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Is Ousani Banse, but who knows why, everybody Imsists in calling him
Mustafa”; or “a man gets angry at the allegatiayfggcism], but he would be
more convincing if only he managed not to call gegs’ the migrants”ll
manifestogoes as far as to make explicit the absurdity &hohg migrants as
outlaws or outcasts, in opposition to Italians: d&g enslaved migrants work
on the very same land where — just a few decades-dgcal dwellers fought
mass union fights in order to be recognized baghis. There is no memory
of those events anymore, just as of a recent nagrgiast [from Italy]” (9/1).

On a more general level, exclusionary and derogdtenms, as well as
stereotypical or racist definitions, are presemtd various extents — in all the
newspapers except manifesto La Repubblica for instance, describes
Rosarno’s migrants as “slaves” living in “enclavé3&nner Meletti, 11/1); in
a reportage on the “other” migrants living in towhese are defined as “the
good ones”, “welcomed” by local citizens — thus widreg a double
juxtaposition, migrant community versus locals, ajwbd migrants versus
bad ones (11/1).

The use of the worctlandesting “clandestine”, is also in itself very
meaningful.ll Giornale alone uses it 64 time§orriere della Serastops at
31, La Repubblicaat 28,il manifestoat 15 (mostly in quotes from politicians
and local inhabitants). And if - as the researcligrSan Francisco’s State
University stated back in 1994 - in English usihg termalien can conjure
up images of invaders from outer spdcen Italian media this constant
recurrence to the termlandestinocan’t but convey a narrative of obscure,
shadowy and gloomy presences, hiding in the bélshgs and fleeing from
daylight, lurking in the darkness and trying to akén our houses and seek
shelter in our cellars or dusty attics, just likeXIX century’s feuilletons;
clandestine guests aboard commercial vessels, sraompping on and off

trains travelling across continents.

8 News Watch: A Critical Look at Coverage of Peoil€olor, quot., p.44
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Fugitives, with police squads constantly chasingnth modern and multi-
ehtnic gypsies, eternally on the move, without asa) clean clothes, proper
meals, a job, an educatidblandestinds, in Italian language, not the same as
illegale, “illegal”: it brings with it the feeling of a sl stigma, of something
unmentionable, an existential condition to be trashamed of. It is also the
least accurate among the legal terms used to défieemigrants’ state;
whereas the definitions of “asylum seeker” andeghl worker” imply a
precise legal setting, “clandestine” should — 8{rispeaking — be used only
in the specific situation of a person enteringgidllty and secretly the Italian
borders, who — incidentally - might even qualifya$egitimate refugee and

apply for asylum.

The free and easy use Italian newspapers makesdetim clashes with the
prescriptions defined by th@arta di Roma(“Charter of Rome’¥, a code of
conduct drafted and signed in 2008 by ODG (Ordefofrnalists) and FNSI
(National Press Federation). Among other thinggsedommends “to adopt
juridically appropriate terms”, at the same timegdiing the use of improper
ones”; to “avoid the proliferation of inaccurat&eghy or warped news”; to
“protect asylum seekers, refugees, victims of ickiihg and smuggling, and
migrants that choose to talk with journalists, adap[due] watchfulness on
their identity and image so that their identificatis impossible”; to “consult,
when it is possible, experts and specialized oagdinns, in order to give to
the public proper information together with a claad complete background,
which also takes into account the phenomenon’sesiust the end of the
charter, a glossary provides an accurate list ®fiélgal definitions regarding
migrants, asylum seekers, etcetera. The findinijsstrate in this paper show
without any doubt that Italian journalists and editdon’t respect the set of

86 http://www.odg.it/content/carta-di-roma
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rules they worked out themselves and agreed upotasfi more visual
example of this carelessness and total disregapdodided by the pictures
published byCorriere della Seraon January 9th and 11th (see Figures 10 and
11, pp. 68-69). To illustrate the article on howvedb citizens accuse the
Government of having “betrayed” them, graphic aditpicked up a shot
where a black man, perfectly recognizable and waitlully visible face,
confronts a white woman, waving his finger at hed apparently shouting.
The woman is young and tiny, her attitude is veoyposed; the man is
physically imposing, his expression and attitude #ireatening. On the
contrary, when the analysis is on the “positiveesidf migration — “Where
foreigners are integrated peasants” — the pictaesmit show migrants’ faces
and features; we can only see them as anonymoure$igsurrounded and
almost swallowed by vineyards. The caption tellsthisy are “Pakistani
harvesters”, but their identity is lost among numband graphics. Once
again, a single but powerful editorial choice degirthe “fair and neutral”

portrayal which should be guaranteed to migrantslacal citizens alike.

A last point needs to be made on the general judgemn migrants that
these different coverages shape in readers’ mihdere is, among lItalian
newspaper, an unquestionable proclivity to usenalistic tools — choice of
words, layout, pictures - in order to emphasize dlitorial line; in the case
of migration, and more specifically in the coveragfe Rosarno, this has
become more and more politically polarized. Migsaate seen as primarily
victims only byil manifesto(in 42 articles), which also depicts them quite
often under a positive light (11 times); evea Repubblica which - as
already mentioned - shares someilahanifestés concerns on providing a
balanced coverage of the issue, almost equallysspdi coverage into “fully
victim” portrayals (19) and “both victim and pergsbr’ ones (16). Migrants

are seen in a positive light only in a handful ases.
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b. German and British Coverage: a View from Abroad

The coverage of Rosarno by German and British megjidor obvious
reasons, very limited — respectively, 6 and 5 kedialong the examined week
- but nonetheless significant when it comes toafp analytical grid.

First of all, the event is completely ignored byltads: no pieces are
devoted to it byBild, Daily Mirror andThe SunOn the contrary, the story
was picked up more than once by the left-wing bsbaéts in both countries,
Suddeutsche ZeiturapdGuardian the British daily went even further than a
simple news coverage, adding an analytical articlé. The Times on the
other hand, published a caption with a long bykneomething closer to a
short article than to a simple picture — in additto a single news report. In
Germany, the keenest in reporting and explainingaRw’s clashes was —
unsurprisingly — théaz, which has always been very attentive in coveand
analyzing the migration phenomenon, both at londliaternational levels.

Headlines usually bear a strong ideological staties; express, in fact, the
newspaper’'s editorial position, its “judgement” nohly related to the
incidents, but even more to Italian governmentact®n to it. TheGuardian
clearly chooses to back the migrants’ cause froenuvéry beginning: the
headline for its first news report, published o, %tates “Racial violence
continues in Italy”. It is somehow surprising, iEwonsider that it follows the
very first day of the clashes; the choice of thebv&o continue” implies,
therefore, that racial violence is endemic in therdry. The other headlines —
“Foreign workers forced to flee Italian town — Cypigkers beaten and shot
by locals after riot; last immigrants removed favroprotection” (11/1), as
well as “Grapes of wrath: desperation of itineravdrkers” (9/1) — both

emphasize the fact that migrants are in Italy tokyoot to take advantage of
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the situation; the emergency aspect of the issaraessed, but the newspaper
stands clearly and fully on the side of the migsant

A similar editorial stance is picked up e Times- which, in contrast
with The Guardianalso uses the word “migrant” in its headlinesolence is
quoted, but the attention is more focused on p@sitoncepts, such as the
right to a better life: “Bright lights of hope aleacon for migrants” (12/1)
refers to the fact that European cities represanpifinacle of development
and affluence” for migrants, a “powerful lure fohose in the poorer
countries”; “Pope urges end to clashes as Africares evacuated” (11/1)
implies a definition of the migrants as victims.

German newspapers as a whole display a more samaadtic attitude,
which might also be related to recent experienaés nvafia shootings in the
country; the accent falls upon the most gruesonteldoody aspects of the
event, and in 5 articles out of 6, the headlineplamize this side of the
event. There are references to the “escalatioadrstrviolence” (“Rassistiche
Gewalt eskaliert’taz, 9/1), the “bloody riot” (“Blutige Krawalle in It&en”,
Welt am Sonntagdl0/1), the “quasi-pogrom” in a “mafia-fortressUper das
Beinahe-Pogrom in der Mafia-Hochburg Rosarnaz 11/1), as well as a
headline which is strongly victimizing the migrantéDelivered and
exploited” (“Ausgeliefert und ausgebeute®Z 11/1). The only headline that
plainly summarizes the news appeared on January d@thSuddeutsche

Zeitung “Migrants protest by violence in Italy”.

The voice of migrants is totally absent from Gernaaua British articles;
the quotes come, again, from politicians, localceffs, national unions and —
both onThe TimesandDie Welt right-wing broadsheets — the writer Roberto
Saviano, who in ltaly, oddly enough, is generalpnsidered as linked to
centre-left leaning groups. It is therefore evemranelevant to underline how

the foreign press is comparatively more accuratn tthe Italian one in

74



reporting facts and figures on the migrants’ preseen Italy, which appear 3
times on both side. German newspapers also pay mocé attention to the
legal status of migrants (quoted 2 timestay once byS2), as well as their
citizenship (twice onaz, whereas it only appears once in British press).

Sources are not customarily quoted, but there ie@tt a very good
example of a “best journalistic practice” which umequalled on Italian
newspapers: on th@uardian of January 9th, John Hooper refers broadly to
the NGO Caritas’ report on the share of migrant ybajon in Italian
demographics, also providing a comparison with H\¢ average and an
estimate of illegal presence in the country.

When it comes to the semantic groups which are damiin the two
coverages, the results (see figures 11 and 12) pdtbto the considerations
already made on the German press which is leaninge nowards the
“emergency” side, whereas the British one is mpig between the concept
of “problem and danger” and the extreme area oféig@mncy and fear”. It is
key to underline how the term “clandestine” appeamty once in British
newspapers, and is banned from German ones;heiGuardianwhich uses
it, together with “crime”, but only when quotingaly’s Interior minister
Roberto Maroni (9/1). This is consistent with Bafitipress codes of conduct,
that de factobanish the use of the word “clandestine” as exchasy and
unfair. On the other hand, words related to the asgim areas of
enrichment/usefulness or normality are scarce:thernGerman coverage, 6 in
the British one. Positive terms — “courageous”afsling up” — are, for
instance, quoted blhe Timeg12/1) only because used by the writer Roberto
Saviano. Exclusionary terms are rarely used on bmtés;The Guardianis
very careful in defining migrants with a wide rangfeterms that label them

as workers, thus giving them a proactive and pasgbcial status.
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From a broader and more general point of view, weghtnstate that in
Germany’s and United Kingdom’s press Rosarno becammaradigm of
preconceived ideological positions, not necessadly migration only:

German newspapers stressed on the role Italiannaiiy had played in the

riots; the British press — in a country where, tasesl, “bogus asylum seekers’

are perceived as the main issue — emphasizes hwpmdblems related to the

“illegal labour market”, as well as the human rgjiolations correlated to
the incidents.

In both cases, and even in such a restricted nuofoenticles, the attempt
to get an in-depth analysis and providing the resadeith a complete
information surfaces much more clearly than in Itaéan newspapers taken
as a whole. From my point of view, this is prooftbé fact that even when
dealing with emergencies, migration phenomenon bandepicted in a

respectful, dignified and unbiased way.
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4. TIMES OF WAR, TIMES OF PEACE.

a. A Week in the Life of Integrated Migrants

“When a non—White group stimulates fear and appr&ibe in the general

population, the response is inevitably a socialfrooriation. News media,

having already brought the threat to society’sraitb®@ and exacerbated racial

polarization, then proceed to cover the responsgich is “often violent in

nature”, or “culminates in legislative action, suah segregation laws, peace

treaties, immigration laws, or the creation of agjes...”".
As the economist Tito Boeri wrote on February 4010, in a comment
published byta Repubblica

“Media in Italy cover migration more and more insigly, referring to news
stories that involve immigrants, but they never gbmost never) report statistics on
immigrants and locals as a whole. The percentagewt and articles including the
word ‘immigration’ has been growing in the lastdiyears in Italy by 15%, more
than in all other EU countries, where media camygoving more or less the same
relevance to the issue ()...The news percentage about criminal acts asra siidhe
whole of news about immigrants is here three timesre than in other EU

countries®®,

As Boeri further states, “information should focos typical cases, on
average data, instead of reporting only isolated aot representative
incidents. Here [in Italy] exactly the opposite paps™.

87.C.C. Wilson Il and F. Gutiérreguoted p. 155

8 T. Boeri, Immigrati e criminalitd. Cosa dicono i numefimmigrants and criminality.
What numbers say”},a Repubblica04.02.2010. The translation is mine.

89 T. Boeri,ibid.
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It might be considered a step forward if the Italrmedia would focus on
some so-called “success stories”, although somelachsee them as a mere
device to divert attention from integration issaesl ultimately to accomplish
the stereotyping of migrants required by the dotmigaculture in order to

neutralize apprehensions and fears; as Wilson arniéi@z put it,

“these stories accomplish the two objectives offestiypical selective reporting: (a)
The general audience is reassured that non-Whitestdl “in their place” (i.e., the
reservation, ghetto, etc.) and (b) those who esttapedesignated place are not a threat
to society because they manifest the same valukamabitions as the dominant culture

and overcome the deficits of their home commuriitfes

This chapter aims to briefly analyze the coveragenagration that the
mainstream press provides outside emergencies,anfitiv examples that will
show how in all the examined countries, what doteimidhe public debate —
even in times of peace, that is, when emergenagatsiins such as Rosarno are
not the focus of the coverage — is a vision of atign as a destabilizing,
potentially dangerous and ultimately “alien” elemenEuropean societies.

A good example, in this sense, is provided by thertl clouds” which
result from the content analysis of the two Italre@wspapers which are the
most polarized in terms of political and ideologistance:il manifestoandll
Giornale In both cases, the predominant semantic areat iha one related to
“normality” or “enrichment”, but rather a mixturef @roblematicity and
danger. It has to be underlined that in the weekadmined, the debate was
triggered by the remarks of Letizia Moratti, mawfrMilan, who stated how
“All the clandestines who don’t have a regular jedually commit criminal
acts” (May 9th, 2010); nonetheless, the presenc&ainter-voices” is non-

existent.

O bid., p. 157
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It is relevant, in this case, to underscore adoade of narrative shaping:
no matter how many words and concepts are chosethdyournalist or
quoted when used by sources (in this case, cegtre-politicians), their
impact on the readers holds steady, and the predorce of negative notions
and images is destined to impact in a relevant wgyeople’s minds. And
even more so, we might add, when no counter-naer&ideveloped in order

to give a balanced representation of migrant gealit

The number of articles related to migration issugsin all Italian
newspapers examined, dramatically low: 22lfarRepubblicaonly 6 foril
manifestq 23 forll Giornale, 18 forCorriere della SeraThe vast majority of
them is related to the debate mentioned above, amthemphasis on the
ideological clash between Catholic Church repregemts (who criticize
Milan’s mayor) and right-wing politicians. Again éragain, migrant voices
are nowhere to be heard: 22 articles out of 28 Giornale devote less than
25% of their space to it, and in contrast to Rosarweek, race and ethnicity
are overwhelmingly emphasized. Citizenship of mi¢gais quoted in 15
cases, versus 6 references on data about theenmeesn Italy and only 4 on
their legal status. A typical example is an artictea a top model allegedly
pregnant with the son of Samuel Eto’o, a footbathr splaying for
Internazionale and of Cameroonian origins: “Et@ltme: get an abortion or
I'll cut your head”, goes the headline (13/5), wdes the sub-headline
remarks “I'll kill you, you know very well what welo in Cameroon”.
Needless to say, the coverage is based on the gll¥ged deposition, biit
Giornale is well known for breaking unverified news. Theise also a
racialisation of migrants’ voice — the politicafugee “saved” by sport, the
drug addict/pusher, the violent African man whostdechange his behavior
even when he is a successful and rich footballgulay
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A similar example on how news can be racialized lamg@ context can be
bent in order to fit into a narrative of emergeranyd danger is provided by
Corriere della Sera analysis on the relationship between migrantsspnce
and criminality (see figure 15, page 82): the hieadlsays “Migrants in
criminal offences’ Italy: in the lead young oneddrachelors”. Only in the
sub-headlines it emerges that “criminality ratgust slightly above ours”
(that is, the Italian average). This is, in my vjeavblatant manipulation of
otherwise strong and unbiased data. Misinterpatatare challenged by the
journalist, who in the text body underlines how ‘figa of the
misunderstandings and political controversies g¢afivig around the cause
and effect link between criminality and immigrati@me born out of [a]
mistake of perspective and mathematics” (Maria Ardtia Calabro, 12th
May 2010). But the journalist's caution in writinthe piece is totally
obliterated by the bias in the headline.

A third, somehow more surprising case comes frlomanifestds pages.
On May 12th, the left-wing daily publishes a newspart on how
businessmen in North-Eastern Italy tackle tax ergd®reign competitors
are mentioned only in a small piece in the lowert pd the page, and
apparently there is no connection with the phenameof tax evasion. But
the picture that dominates the page shows a gro@himese workers in an
Italian textile factory, triggering a process ofbsanscious identification

between the two issues.

Clandestines, Roma travellers’ camps, ethnic vedesnd “warriors of the
banlieues — young, foreign and alonéa(Repubblica 12/5): these are the
portraits that Italian newspapers draw of migramispnce in the country. No
wonder, then, if even in the most respected anditfaE daily — Corriere
della Sera— no official space is devoted to represent migcammunities as

a peer voice: according to official sources | cdteslion the matteiCorriere
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has no commentators or contributors coming fromramggroups, nor staff
reporters or free-lance contributors of the samgiromorking for it; at the
same time, albeit the massive presence of migiaritélan and its suburbs,
no real investment has been made in order to gamreaders among them.
So far, the only initiative set up b@orriere is a partial translation of its
website in Chinese. Curiously, similar answers weoided byil manifesto
as an insider said to ffe “there are no foreign-born nationals writing
regularly for us, if we just consider countriesarfgin of migration flows.
Clearly we do have various foreign commentators,tbey write mostly on
politics (Joseph Halevi on Israel-Palestine, otlierd atin America). We do,
however, have solid relationships with migrant anst Igiaba Sciego, Mihai
Mircea Butcovan, Karim Metref. On union policies wemetimes publish
comments by Aboubakar Soumahoro, immigration regegive for RDB
[independent unions]. No migrant reporters worlour newsroom, anyway,
and recently, no initiative has been put into pcactwith migrant
communities. Two years ago we publishigldde in Italy a collection of

stories from migrant writers in Italy”.

Migrant voices are almost totally absent also fi@erman and UK media.
In the British sample, out of 13 published artic{esly one of them on the
Daily Mirror, and 3 on th&ur), the vast majority are related to legal cases on
asylum issues. “Outrageous abuse of executive gasvéne Times’headline
(10/5) on the case of a Dutch national, born in &an who had been
“unlawfully detained” for 128 days in the UK, pendi deportation; the
Guardianreports on how “Gay asylum seekers go to supremd o fight to
remain” (10/5). In both cases, the alleged victans't have a say; the only
guotes are related to lawyers, spokepersons ofistcfjroups or government

representatives.

%1 Both email interviews were realized at the begigrof June 2010.
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Fig. 16:_British media, word cloud, May 8th-14th

The tabloids focus, unsurprisingly, on stories mflence or despair. The
Daily Mirror report on “lllegal immigrants in 100-mile coachipgjr(13/5)
doesn’t provide in any way, once again, the migraperspective on the
iIssue; theSuris headlines include “Genocide brute has throatirc@rit Jail”
(8/5), “Immigrants live at tip” (15/5) and “Bord @Gacutting off 400 gaffs a
month” (13/5). Paradoxically, the last two piecedeth dealing with the
criminal and illegal side of migration — are thdyoones of the whole British
sample that are published on the front pages ofi¢inespapers.

As a whole, the rule of the predominancy of emecgeand danger as
semantic areas is respected (see fig. 16, abovigyamis are seen as a
problem or a “difficulty”, as an illegal presen@es bearers of “sadness” and
desperation. Their voices are reported for mora 2&96 of the space in only

2 of the analyzed articles.
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The situation doesn’t improve that much on the Germside; the total
amount of the published pieces is 15, 9 of themediptably — bytaz The
main issues are related to the integration of theki$h community, the lack
of respect for EU recommendations about discrinonathe “fear” of a new
wave of climate refugees, the need for languagefoesmigrants and their
children. There are, altogether, only 2 articlesciwrare focused on the story
of a migrant; both appear omz The first one recalls “The fall of a
hopebearer” (10/5) and it depicts the politicaé rasd fall of Bulent Ciftlik, a
“rising star” of the Social Democrats in Hamburfg tsecond one is an
interview with the German-Turkish actor Sinan-AlK(L0/5), who explains
how his art is defined - in a positive way - byrgea foreigner.

In other newspapers, though, the overall tone iig déferent: Die Welt in
particular, focuses on how “Only one Turk out of sompletes secondary
school education” (12/5) or “Turks in Germany dre worst integrated ones.
What do you really want?” (12/5), or “Last way ofarced marriage” (11/5).

The set of parameters, when applied to a “timeeafcp” in Europe, leads
therefore to the same results: media coverage gfatnons, if not directly
biased, nonetheless lacks an in-depth view andacobntith local migrant
communities. It also focuses almost exclusivelylanger and destabilization,
that is, on the negative contribution that the @neg of migrants can bring
into their adoptive homelands. Simply by countilhg@ humber of articles
dedicated to the issue, and by considering thepach on public opinion
when the same exclusionary approach is applied aveérover again — both
by centre-right and centre-left oriented mediaad@mics and activists could
develop a tool to make journalists and editors avedithe negative role they

are playing on the road to integration.
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b. The Other Side of the Mirror

The natural evolution of this research project wlobke to explore the
impact of media narratives on the countries ofidasbn as well as on those
where migration flows are originated, with a simikpproach to the one
applied by Nicola Mai with Albanian migration taly.

As for the time being, this has been done only nneaplorative way;
research on African countries — the continent wherast of migrants
involved in Rosarno riots and in the “new waves’hogration do come from
— is complex and time-consuming. | will therefor®ypde some suggestions
and hints on how media can impact on African sgcwhen it comes to
disseminate information on migration towards Europelsewhere.

First of all, it has to be underlined how littlepact printed media can exert
in the continent; communication in most African ototes — on grounds of
illiteracy, poverty, social structure — relies hiyaon radio, tv and new media
(Internet, mobile phones). This of course impacatgndormation consumption
models, which are totally different from Europeares. According to a Polis
briefing paper, “there are about 33m Internet ugseithe whole of Africa —
less than four percent penetration, against ovét p&netration in Europe
and 60% in North America. Of those 33m, more tham lare north of the
Sahara, 5m in South Africa and 5m in Nigeria — ileguess than 18m split
between another 50 countries, where penetraties gk as low as 0.29%".

At the same time,

“despite promising developments for the provisioh more substantial

bandwidth joining west, east and southern Africamastlines to the global

92 Development, Governance and the Media: The rotaefmedia in building African society
ed. by Charlie Beckett and Laura Kyrke-Smith, Lom@007, p.47
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telecommunications network, the existing power ememunications infrastructure
across Africa needs significant improvement if rteshnologies are to be effective.
Freguent power outages can be just as restrictinigealimited availability and very
high costs of bandwidth. Given that an increasioguwme of material available
online — particularly when prodiced within develdpeountries — is based on an
assumption of high bandwidth, it follows that masfythose who can only access
the Internet via dial-up cannot take advantage o€hmof the information that is

present®.

This is especially true when it comes to dissenmgainformation on
migration phenomenon — legal frameworks, potemtgds and dangers — in
the countries of origin of migrants. InformatioroMls get stuck amidst
technical difficulties, government intervention aneditorial choices.
According to talks with Ethiopian media professisnafor instance, the
government in Addis Ababa is allegedly not keenpomting out flaws and
human rights violations on the side of its Europeannterparts; media —
mostly State-owned, or under governmental contrs¢ldom cover stories on
the tragic fate of the ones who cross the Sudadesert just to be arrested
and bounced back (and more often than not, to o) the Saharan
emptiness, or on the precarious boats that sinkMediterranean waters,
between Libya and Italy. On the contrary, a greabant of attention is
devoted to migration towards Lebanon, with issuescism, trafficking and
prostitution, abuses at work places and suicidesngst Ethiopian workers.
The information on migration flows, patterns andatggies is apparently
spread through more informal channels.

A similar problem exists in Egypt, one of the mggites for Sub-Saharan

migrants in their odyssey to Northern shores, asvshin the beautiful and

% |bid., pp. 47-48
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moving documentary “Messages from Paradis€#bYy Daniela Swarowsky
and Samuli Schielke, which confronts life, expeceh and expectations of
four would-be migrants in a Nile delta village witle shattered dreams of
nine Egyptians living in Austria. As one of the ygumen in the documentary
states, after finding out — from the taping of mtews with migrants “who
made it — that life in Europe is not all rosy aedsy, “maybe our press
doesn’t show these things about Europe”.

In Nigeria newspapers cover migration stories, duite often opt for an
approach which might be considered similar to the withessed in European
media: migration is dangerous, linked to criminatiaty, and Nigerian
emigrants are described as likely to fall prey maugglers, traffickers and
pimps. There is nonetheless an interest in progid@cts and figures on the
phenomenon, such as in the reportage from Austitidighed by Ayodele Ale
on The Punch(“Sex hawkers, other desperate Nigerians find newes to
Europe”, 24/4/20105. The question here is whether mainstream media,
which have a limited penetration in African couesrThe Punchthat is the
second Nigerian daily, publishes 80,000 copies wa idaa nation of 152
million - can actually contribute in shaping a @éie on migration in the
area.

It is therefore key, in order to understand patterhmigration as well as to
create a real communication between communitiefptas — as a future
development of this paper — on how would-be migramttually perceive
reality in destination countries, where do they igéirmation from, how the
latter can be shaped by political and social fordesw~ individuals and
communities can bypass mainstream media in ordgatteer and disseminate

their own narrative.

% For informations on the movie and the long-terseegch project which is at its origin:
http://www.samuli-schielke.de/messages-from-pamdipresskit.pdf
9 http://www.punchng.com/Articl.aspx?theartic=Art2 04240131054
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A good example of how local communities and citz@make an effort in
this direction is provided by a story that was alsported by the European
media as a “positive case study”: Sidibe Mousae ftran of bad new®” and
his pledge to disseminate information on the tifeedf migrants in Europe.
Mr Mousa is the head of a small organization catleel High Council for
Malians in Spain, where he migrated in 2001. Afiteding out that his fellow
countrymen didn’t know anything about what they Wioiace once they left
Mali for Europe, and even more what a migrant isfgoing to be like, once
settled in a new country, he decided that he wadih in building a new
“narrative of the truth”. He therefore collectedctpres, articles, tv news
recording, documentaries on migrant rallies andeidestimonies from
Malian workers in Spain. Once back in Mali, he wbutavel around the
country to show his “collection” in village squaraad city bars, triggering
debates and ending up being quoted by nationaliseda.

His story shows, in my view, that a different amdlaborative approach to
the narrative of migration is possible, on bothesidA fruitful cooperation
between media professionals, activists and citizeqobably the only way
out of the exclusionary and biased representaliahriowadays dominates in

mainstream media.

% See the coverage provided ByPais
http://www.elpais.com/articulo/madrid/hombre/matadicias/elpepiespmad/20081004elpmad_9
[Tes

90



6. COUNTERACTING HEGEMONIC NARRATIVE:
A LOOK FORWARDS

“At the edge of the system,
what is operating today

are logics of expulsion”
Saskia Sasséh

a. From Gramsci to Sassen

There are, as this paper has hopefully proved sosfahtly different
media approaches to a narrative of migration inoger However, it is
definitely and unmistakably true that a common deatis shared by all
mainstream print media. The issue of migration eéinéd by a discourse
which, in turn, is built upon voids and absenceggther with a precise and
definite choice of pertaining semantic areas. im@tion is often concealed, if
not distorted or bent in order to fit into a spexcifleological approach.

Migration is all the same not identified by the naediscourse on it; rather,
its discourse - as Michel Foucafllput it —createsandconstituteshe reality
it should define. There is no ultimate self-exgbigatruth, but only the object
that words and images contribute to build, in astamtly dynamic process
that by moving, conceals its own making.

The narrative of migration presented by the medle full embodiment of

Antonio Gramsci's concept of hegemdéhyThe views and definition of a

973, Sasserfhe Complexity of Powerlessness: What Makes HuriggthsRLaw Perform?
Elizabeth Colson Lecture, Oxford, 26th May 201@dacast of the lecture is available at
http://www.forcedmigration.org/podcasts/colson-get2010)y

% See M. Foucault,’Archéologie du SavojrParis 1969

9 See A. GramsciQuaderni del Carcere 1929-193%0rino 2007
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dominant class — in this situation, even more thacal citizens”, political
and economic powers — are naturalized through medigerage, which
ultimately make them seem “normal”; it is “normaddt to listen to migrant
voices even when thegre the news, it is “normal” to abdicate to the very
basic rules of journalistic practice when dealinghvhe issue, it is “normal”
to reduce a whole category of citizens to a maitelaw and order. These
ideas and approaches are presented as if no otfemtidn would be
possible; they dominate and direct public discasraatil they become
“common sense”. The characteristic of a domina@bliagy, in the Gramscian
sense, is precisely the fact that nobody evestalbout it; its very nature

makes it unquestionable.

From this very simple philosophical statement desiva further step in
terms of how media not only are defined by policiest in turn end up
defining them, as well as orienting public opin®stance in the debate. “The
issues the media chooses to cover most end up peimgd, meaning that
they become the predominant bases for publics attahs”, Krosnick and
Miller*%° stated in 1997. According to De Philippis’ anadysthe correlation
between how issues are ranked in terms of impogtéwycthe public and the
degree of media coverage on those issues is obrOdetter in most of the
studies analyzed. This provides evidence of thg pewerful agenda setting
role of the media®”.

By building the discourse on them, the media defime issues a society
debates. Everything that isn’t included in the disse is virtually non-
existent; it doesn’t have a “right of citizenshipilhen it comes to migration

Issues, societies are wrapped imidormation cocoons “communications

100 A Krosnick and M. Miller Anatomy of News Media Priminip Do the Media Govern?
Politicians, Voters and Reporters in Ameri&age 1997, p. 260
191 Marta De Philippisibid., p.15
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universes in which we hear only what we chooseantgl what comforts and
pleases us (...). Warm, friendly places where evezyshares our views”,
borrowing the words of Cass Sunstein. And “if merslad a political group —
or a nation’s leaders — live in a cocoon, theyuargely to think well, simply
because their own preconceptions will become edteti*®® In this upgrade
of Gramsci’'s hegemony to a mass communication wofttkliberation
usually promotes uniformity by decreasing the rargfeviews within
groups™®,

Looking back at the results of this analysis, itghti be worth asking
ourselves whether the media should be considemtedo a dangerous form
of groupthinking to use a definition coined by Irving Janis at lbleginning of
the 80s>* that is, are we promoting unthinking uniformity enigration on
one hand, and self-censorship on the other, thraugéinge of attitudes which
can vary from selective gathering of informationaressure to withhold
internal criticism? Do we actually have a tenderoyreject nibbles of
information that somehow contradict the mainstreeaarative on migration,
thus avoiding any challenge to the “groupthink™?

As Sunstein put it, there might be two forces atkwbere: “The first
consists ofinformational influenceswhich cause group members to fail to
disclose what they know out of respect for the rmfation publicly
announced by others (...). The second force invaboesal pressureswvhich
lead people to silence themselves to avoid thepdmeaal of peers and
supervisors®. In other words, what | call “hegemonic contrd$’ here
embodied by the first two functions outlined by ¥dih and Gutiérrez;

namely, surveillance that is “the sentinel or lookout role of the naedi

192 cass R. Sunsteitnfotopia. How Many Minds Produce Knowled@ford University Press
2006, p.9

193 cass R. Sunsteiibid., p.55

194 See: Irving L. Janig/ictims of GroupthinkHoughton Mifflin Company 1972

195 Ccass R. Sunsteiguoted pp. 13-14
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watching the society and horizon for threats to és¢éablished order and
information on people or places of public inter&$f” and transmission

synthetizing “the socialization function of the meedwhich defines the
society, its norms, and values, to the audiencethralgh their portrayals
and coverage assists members of the society intiagppsing, and acting on

those values®”.

The interpretative universe that is born as a testilthese discourse
dynamics is, quite intuitively, an exclusionary orfidhe space destined to
migrants is distinct, and it is locatemlitside the one occupied by more
powerful parts of society. This mechanism is, irsk&a Sassen’s view, the
counterreaction to the “logics of inclusion” whiclominated in the
capitalistic era, when human beings were seen tenfm consumers and
therefore needed to be “included” into social spherowadays, what is
operating at the edges of the system — where theenppess and vulnerable
groups struggle to survive — are what Sassen taliics of expulsion®®
refugees and IDPs (“internally displaced personisti, also victims of land
grabs, families evicted from cities by subprime tgage crisis — and, of

course, migrants.

b. Future applications on a global scale

However, far from being a permanent and unchallebige condition,
Sassen’s “logic of expulsion” bears in itself tlo®ls for a counterreaction.

Isolation and powerlessness are, in her view, nobd considered as an

198 c.c. Wilson Il and F. Gutiérreguoted p.37; the remaining three “central functions” are
Correlation EntertainmentindEconomic Service.

197 bid., pp. 37-38

198 See above, footnote n° 90.
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absolute, but rather as a variable: “At one ent ielementary, you are a
victim. But at the other, there are situations wehpowerlessness becomes
complex. In that complexity lies the possibilitygdlitics, of making”.

Is it therefore possible to challenge hegemonicalisse? In my opinion,
the answer is yes. But the first step to be taketoihave a well-grounded
knowledge and awareness of how the discourse pedhavhere its flaws are,
and where are its strengths. This is why an acadgiyi sound media
analysis, on a much broader scale, would be neatedpaper, as stated
before, is only a pilot project to test the effeetiess of a model. In order for
it to be used as a proper advocacy tool on oneg sidas a device to help
media professionals in improving their coveragemafration issues on the
other, it needs to be further tested and appliea\tarious number of realities
and circumstances.

Scarcity of time prevented me, for instance, fragitigg a proper analysis
of media in the countries of origin; but it is aimost relevance, for migrant
communities and for journalists, to grasp the madms that contribute in
shaping a narrative of migration in those areasthef world. This will
hopefully be at the centre of a future developnadrihis project; its results
are meant to be key to shaping a better understguiditween the media and
citizens, at both the extremes of the hemicycled Aney will hopefully
encourage the “silent protagonists” of this naveatio act, counterreact, and
begin to represent themselves inside the very samanunities that so often
seem to deny them a proper voice.

As William Bird, Director of Media Monitoring Afria (MMA, formerly
the Media Monitoring Project, MMP), stated in Bonduring the 4th
Symposium Forum Media and Developniéht

199 The final papeMedia on the Move. Migrants and Minorities and Media, Bonn 2009, is
downloadable atttp://www.cameco.org/files/mediaonthemove complétpdf
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“The excitement and exceptional power of media tooimg lies in its diversity
of applications. (...) [It] is itself an inherentlyospitive exercise, in that it entails, in
our experience, mostly ordinary citizens activelga&ging with the content of the
media, coding and capturing the information, anatyshe results and then taking
action based on the trends and findings identifiadan effort to build an open,
diverse, democratic, human rights-based society..) (vhat is done with the
monitoring results that are produced? They cansled in many different ways, and
for different purposes. Internationally, regulattwgdies often monitor the media to
assess compliance with licence conditions. Wheesetlconditions are clearly set
out and do not negatively infringe on the editomalependence of the media such
monitoring can be extremely valuable and assigeweloping vibrant and effective

media*®,

Migrants, be they of first or second generatiopy@sent an ever growing
part of our societies, as well as — from the pwmhtview of a media
professional — of our potential readership. In timse of crisis, it might be
worth exploring and investing in this market. Aétkame time, and perhaps
little bit more idealistically, migrants are — natter how much we might or
might not be willing to admit it — the citizens thie future. Denying, hiding or
ignoring their presence will only protract and gtaasly delay the building of
a much needed new concept of citizenship. As medigessionals, we should
be aware of what is at stake, and be ready — allidgw- to play our part in

the game.

101hid., p.40

a
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