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Previous Page: Ukrainian President Volodymyr Zelensky 
delivers a video address to senators and members of the 

House of Representatives gathered in the Capitol Visitor 
Center Congressional Auditorium, at the U.S. Capitol in 

Washington, U.S., March 16, 2022. J. Scott Applewhite. 

above: A woman looks on at her house destroyed by 
tropical storm Ana at Kanjedza village, in Chikwawa 

district, southern Malawi, January 26, 2022. 
REUTERS/Eldson Chagara.

Font Cover: Photojournalist Evgeniy Maloletka runs from the fire 
in a burning wheat field during his assignment after Russian 
shelling, a few kilometres from Ukrainian-Russian border in the 
Kharkiv region, Ukraine, Friday, July 29, 2022.   
(AP Photo/Mstyslav Chernov).
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This is where the Reuters Institute plays 
such a critical role; its work has evolved 
and expanded, providing unprecedented 
opportunities for journalists from all over the 
world to share insights and take inspiration 
from each other. Its research programmes 
and convenings ensure that the journalists of 
today can help safeguard the future for the 
journalists of tomorrow. 

More than that; the exchange of expertise 
driven by the Institute better equip us all to 
navigate the challenges of a profession that is 
under siege.  

The Thomson Reuters Foundation has been 
deeply involved in advancing free media and 
promoting journalism excellence globally for 
more than 35 years. We continue to train and 
mentor reporters around the world, to provide 
pro bono legal assistance and legal research 
to NGOs working to protect free speech, 
to support independent media outlets in 
countries where free media is threatened, 
and to bring together key players to share 
best practice. We also work closely with other 
global organisations committed to protecting 
the free flow of accurate, independent and 
world-class journalism - most recently by 
co-creating a suite of innovative tools to 
strengthen the response of journalists most at 
risk from being silenced. 

The Foundation is proud to provide core 
funding for the Reuters Institute for the 
Study of Journalism - one of the world’s most 
powerful and respected centres producing 
high-impact research and driving journalism 
excellence. It is this research that will help 
govern our ability to shape the future of news 
– and all that depends upon it. 

In the recent past, changes in news 
consumption and expectation have 
radically impacted the ability for 
a free press to survive and thrive.  
Yet in an era defined by converging 
global crises, professional, public 
interest journalism saves lives. 
It is our best weapon against 
disinformation and propaganda, 
it holds truth to power, it is the 
bedrock on which democracies 
stand or fall. 

That the critical role of a free and vibrant 
media is under threat is not new. But the 
challenges faced by journalists today in 
carrying out their mission are heightened 
and ever-changing. And in order to counter a 
surge in censorship, online violence against 
journalists, the weaponisation of laws against 
media practitioners, and fatigue with ‘bad 
news’, we need not only to understand these 
threats, but to anticipate their trajectory. To  
do that, we must strengthen the ecosystem 
for journalists so that the future of free  
media is protected. 

Preface
ALAN RUSBRIDGER   CHAIR . RISJ STEERING COMMITTEE
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ANTONIO ZAPPULLA   CEO . THOMSON REUTERS FOUNDATION

© Ben Robinson 

The Reuters Institute for the Study of 
journalism was born around the same 
time as Facebook opened its doors to 
the public. Twitter had yet to break 
through into the mainstream. The 
iPhone was still in development   
in Jonny Ives’s workshop. YouTube 
was operating from an office above  
a Pizzeria in San Mateo, California. 

In other words, the sort of journalistic 
environment which the Institute was 
established to study was a relatively stable 
one – though it didn’t always feel it at the time. 
Anyone paying attention knew the whirlwinds of 
digital disruption were likely to blow through the 
industry, but few predicted just how howlingly 
disruptive it was to prove.

Anyone thinking about ‘journalism’ today has to 
begin by trying to define it. Who is a journalist? 
And how can you identify – let alone protect – 
work that is deserving of study and nurturing? 
In a world where billions can write or record and 
instantly publish their work to vast audiences, 
it matters even more that we focus attention on 
the comparatively small, safe harbour of work 

still being produced by people who continue to 
earn a living by producing ‘journalism’.

This year we hosted 29 journalists at our 
Fellowship Programme and delivered more than 
150 seminars, 30 academic reading groups, 
29 projects and three symposiums. Our new 
Oxford Climate Journalism Network welcomed 
200 journalists from 83 countries and delivered 
dozens of seminars by leading scientists as well 
as skills workshops to improve the future of 
climate reporting. 

Our new online leadership programmes have 
allowed us to expand the pool of newsroom 
leaders we can reach, serve, and learn from 
across all continents, from places as diverse as 
Indonesia, India, Venezuela and Brazil. 

Our research team published more than a dozen 
reports, articles, and books, including a literature 
review of research into online echo chambers 
published in January 2022 in partnership with 
the Royal Society. Most of our research is now 
translated into Spanish, including our signature 
Digital News Report, which covers 46 countries, 
and our Trends and Predictions report.

We continued to increase our reach in all our 
digital channels and, as part of our mission, 
we published pieces from our contributors on 
countries such as Ukraine, Russia, Afghanistan, 
Taiwan, Iran, Brazil, Argentina, Colombia   
and Nigeria.

In another 15 or so years, it’s safe to predict that 
the information ecosystem will have changed as 
radically as it has since 2006. But we have begun 
to glimpse the dangers into which societies are 
plunged when citizens no longer know who to 
trust or believe.

The RISJ is well-placed to continue to study – 
and influence – the dramatic changes that  
surely lie ahead.
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RASMUS KLEIS NIELSEN 

Journalist Programmes
MITALI MUKHERJEE  DIRECTOR . JOURNALIST PROGRAMMES  
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on the basis of engagement with hand-picked 
expert speakers, and on the basis of robust, 
reliable, relevant research.

This past year, we have significantly expanded 
our activities through the successful launch 
of the Oxford Climate Journalism Network, 
run by far our largest number of bespoke 
leadership development programmes ever, 
and seen more engagement with our research 
than in any previous year.

In parallel, we have continued to run the core 
fellowship and other journalist programmes, 
invitation-only and open admission 
leadership programmes, published reports 
and peer-reviewed publications, and a string 
of articles and podcasts mostly focusing on 
journalism outside of Western Europe and 
North America.

This is a team effort, and it is a privilege to 
work with everyone at the Institute – more 
than two dozen colleagues from more than a 
dozen different countries – and an honour to 
host the journalists, editors, and news media 
executives who join in our programmes. 
Everything we do, we do together, and are 
only able to do together, with this community.

The conversations we host are not always 
comfortable. The lessons learned are not 
always easy to embrace. The research 
findings are not always welcome. But as long 
as the journalists and editors we work with 
find our work reliable and useful, as long 
as news media organisations continue to 
engage with and support our work, as long 
as our academic peers draw on it in their 
own research, we know it is important. That 
matters more to us than whether it is popular.

The central role journalism can 
play in helping people understand 
and respond to the defining issues 
of our time – climate, conflict, 
inequality, injustice, the impact of 
technological change, and much 
more – and the concerted efforts 
of powerful, self-interested actors 
to muzzle independent reporting 
across the globe both underline the 
continued importance of journalism, 
and thus of exploring the future of 
journalism worldwide, working 
with journalists, editors, and 
media executives too as they 
face the opportunities and 
challenges ahead.

That is our mission at the Reuters Institute, 
where we work to help journalists and others 
in the news industry build better and more 
sustainable forms of journalism for tomorrow 
on the basis of carefully curated communities 
that enable honest, often difficult discussions, 

both within our programmes and to speak 
to the larger issue across organisations. The 
ever-changing technological backdrop means 
skilling is crucial. Our goal will be to provide 
the insight and tools journalists need to hone 
and continually develop their expertise. 

With costs of living surging, this will be a 
period where journalistic outfits across the 
world will be ‘stress-tested’ financially and 
otherwise. We must promote conversations 
around building solutions that keep models 
sustainable and profitable. This is especially 
important for independent journalists. 

Finally, and most crucially, conversations 
about climate now belong at every intersection 
of reporting. It has been inspiring to watch 
the Institute build, nurture, and scale a 
200-journalist-strong climate network, with 
the support of our partners. It is something we 
believe strongly in. We will continue to build 
communities of knowledge around climate 
change. In a world where access, information, 
and rights are increasingly unequal, it is 
even more important to foster support for 
journalists across geographies, so they may 
look to each other for support, knowledge, and 
even resistance. 

In July 2022, Mohammed Zubair, a fact-
finder and journalist from India was arrested 
and jailed for allegedly hateful tweets. 
#IStandWithZubair emerged as a top trend 
globally and he was released 23 days later. In 
Zubair’s words, ‘To imagine that we can create 
a democratic society without a democratic 
media and a democratic media without getting 
fresh voices, is wishful thinking.’  

The landscape for journalism 
remains daunting, with 
authoritarian governments, 
economic strife, and an ongoing 
battle for journalists to report 
the truth fearlessly. The eye 
remains firmly on storms we have 
weathered for many years now, 
even as new challenges appear on 
the horizon. Core priorities for our 
journalist programmes will remain a 
judicious mix of many of our guiding 
principles. I am excited to continue 
working with our partners as we 
build and scale our efforts.

We will unceasingly support greater 
collaboration and dialogue for journalists 
worldwide, providing a space where they can 
share experiences. Diversity in newsrooms 
remains woefully inadequate and we will 
strive to represent diversity in every form, 



REUTERS INSTITUTE ANNUAL REPORT 2021-22

Journalist Fellowship Programme
CAITHLIN MERCER  ASSOCIATE DIRECTOR . JOURNALIST FELLOWSHIP PROGRAMME 

0706

how to cover protests and how to work more 
effectively with data teams and software 
engineers. We shared the burden of  
fatigue and inspired each other with 
constructive solutions. 

Throughout the delivery of over 150 
seminars, 30 academic reading groups, 
29 projects, and three symposiums, these 
cohorts turned up and brought the best of 
themselves to every occasion.  And that 
kind of dedication yields results: growing 
viewership for our Global Journalism Seminar 
series, and for the projects that have been 
published to date, and new networks of 
journalists that will live on for a lifetime. 

Our efforts continued outside the Fellowship 
programme, too: we welcomed a further 
15 journalists to our online Digital Deep 
Dive one-day courses discussing freedom 
of expression in a digital world and how 
to improve our climate reporting; and 
the Oxford Climate Journalism Network 
welcomed 200 journalists from around the 
world and delivered dozens of seminars by 
leading scientists as well as skills workshops 
to improve the future of climate reporting in 
83 countries from over 170 outlets. 

While we do love all our cohorts 
equally, we must admit there was 
something truly special about 
the fellows who made up the 
2021/2022 academic year. In 
Michaelmas term, the seminar 
room was full of considered debate 
about innovation and change in 
our newsrooms. In Hilary term, an 
injection of youthful energy brought 
laughter, shared heartache, and 
healing over common challenges. 
Trinity term was more of the 
same, as we navigated change 
at the Institute, tragedies, and, 
yes, COVID-19. 

We also welcomed fellows from new sponsors 
including the Botnar Foundation. And in the 
summer term we finally met our first Media24 
fellow from South Africa, able to travel at 
last after a two-year delay. The Australian 
Broadcasting Corporation also sent three 
journalists this year, again, to make up for all 
the years they had missed. 

We spoke about everything from reader 
revenue models to moral injury, workshopped 

FREEDOM OF EXPRESSION

sPeakers: Dr David Kaye, former UN Special 
Rapporteur on the promotion and protection 
of the right to Freedom of Opinion and 
Expression, Dr Natali Helberger, Professor 
of Information Law, Institute for Information 
Law, University of Amsterdam, and Mishi 
Choudhary, technology lawyer and online 
civil liberties activist.

A day of online seminars featured talks on 
Article 19 of the ICCPR, the EU’s Digital 
Services Act, and the impact of new 
legislation in India. 

RISJ hosts one-day intensive online 
courses that connect small groups 
of journalists from around the  
world with academic expertise   
on trending news topics. 

CLIMATE JOURNALISM

sPeakers: Dr Lisa Schipper, Environmental 
Social Science Research Fellow, 
Environmental Change Initiative, Oxford 
University, Dr Mariam Zachariah, Research 
Associate, Grantham Institute for Climate 
Change and the Environment, Imperial 
College, and Dr Rasmus Kleis Nielsen, 
Director, RISJ. 

A day of online seminars featured talks on 
audience trends in climate reporting, on 
interpreting and reporting on qualitative 
climate science, and on weather attribution.

Digital Deep Dives

I loved how the sessions were 
super-interactive as opposed to 

monologues. Also, despite the long 
schedule, there was no monotony.

Freedom of Expression participant

I learned a lot about new 
perspectives to cover climate 

change from a human 
development aspect.

Climate Journalism participant

The links, manuals and 
resources we got from the event 

are going to be very useful.

Climate Journalism participant

below leFt: Migrants gather at a transport and logistics 
centre during snowfall, near the Belarusian-Polish 

border, in the Grodno region, Belarus November 23, 
2021. REUTERS/Kacper Pempe. 

below right: Activists take part in a protest against 
China’s treatment towards the ethnic Uyghur people 

and calling for a boycott of the 2022 Winter Olympics in 
Beijing, at a park Jakarta, Indonesia, January 4, 2022. 

REUTERS/Willy Kurniawan.
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Haya Abushkhaidem
Country of origin: Palestine
Place of work: Palestine News Network, 10Mojo, and Middle East Eye
Position at work: Freelance reporter and producer
Sponsor: Mona Megalli
Project title: How to better report ‘honour killing’ in Palestinian media

Luiz Fernando Boaventura Teixeira
Country of origin: Brazil
Place of work: Estado de S. Paulo (Estadão)
Position at work: Homepage Editor
Sponsor: Google News Initiative
Project title: Diversity in Brazilian newsrooms

Emily Miu Ling Chan
Country of origin: Hong Kong
Place of work: Radio Free Asia
Position at work: Consultant
Sponsor: Google News Initiative
Project title: The fate of Hong Kong journalists in seven stories

Monica Cole
Country of origin: USA
Position and place of work: Multimedia journalist
Sponsor: Columbia Journalism School
Project title: Lessons in gender equality from Latin American newsrooms

Claudia Cruz
Country of origin: Guatemala
Position and place of work: Freelance digital editor
Sponsor: Thomson Reuters Foundation
Project title: How to create diaspora revenue opportunities

Guillermo Draper
Country of origin: Uruguay
Place of work: Búsqueda
Position at work: Editor
Sponsor: Thomson Reuters Foundation
Project title: Resisting content pressures in a reader revenue newsroom

Laura Dulce Romero
Country of origin: Colombia 
Place of work: El Espectador
Position at work: Reporter
Sponsor: Anglo American 
Project title: How SoJo stopped me quitting journalism 

Simon Elvery
Country of origin: Australia
Place of work: Australian Broadcasting Corporation 
Position at work: Editorial Developer
Sponsor: Australian Broadcasting Corporation
Project title: Modern tool-sets for investigative reporting

Rhys Evans
Country of origin: UK
Place of work: BBC Wales
Position at work: Head of Corporate Affairs and Public Policy
Sponsor: BBC
Project title: Making news in a multi-national state

Paul Farrell
Country of origin: Australia
Place of work: Australian Broadcasting Corporation
Position at work: Investigative reporter
Sponsor: Australian Broadcasting Corporation
Project title: How to combat information security threats to journalists

Morten Frich
Country of origin: Denmark
Place of work: Politiken
Position at work: News Editor/Head of Special Projects
Sponsor: JP/Politikens Hus
Project title: Encouraging a culture of feedback in newsrooms

Ton van der Ham
Country of origin: The Netherlands
Place of work: Zembla
Position at work: Director, reporter, and presenter
Sponsor: Industry funded 
Project title: A path to better relations with Public Relations officers

Paul Herman 
Country of origin: South Africa
Place of work: Adspace Studio, Media24
Position at work: Managing Editor
Sponsor: Media24 
Project title: Sophi and the subscriber puzzle: a data journey 

Klaus Knittelfelder
Country of origin: Austria
Place of work: Kronen Zeitung
Position at work: Political Editor
Sponsor: Austria Press Agency
Project title: The digital return of the party press in Austria
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A brilliant immersion 
into what makes 

journalism tick along with 
some of the best minds in 
the business.
Rhys Evans

The fellowship has 
given me time to 

study, learn, question, 
and reflect. Unfortunately, 
in today’s hectic work life 
I don’t have time to 
do those.
Kirsi Takala

The Fellowship made 
me re-discover why I 

love journalism and how 
important it is to keep 
doing what we do.
Shuprova Tasneem

The Fellowship was one 
of the most nurturing, 

supportive and informative 
professional experiences 
I’ve had thus far.
Hiba Yazbek

The Fellowship 
offers a truly 

global perspective  
on the challenges 
facing journalists  
and newsrooms.
Morten Frich

Being part of a peer 
group with such 

diverse experience has 
massively enriched 
my knowledge and 
understanding of   
our industry.
Alex Murray

The fellowship has 
been a tremendous 

support in the effort to 
design some solutions to 
the pressing challenge 
of online threats and 
harassment facing 
journalists, particularly 
in West Africa.
Gideon Sarpong



REUTERS INSTITUTE ANNUAL REPORT 2021-22

1312

Journalist Fellows 2021/2022

Mehraj Lone
Country of origin: India 
Place of work: Newslaundry
Position at work: Senior Editor
Sponsor: Facebook
Project title: Reducing content volume to improve quality and trust

Joanna McCarthy
Country of origin: Australia
Place of work: Australian Broadcasting Corporation, Victoria
Position at work: Deputy Editor
Sponsor: Australian Broadcasting Corporation 
Project title: How well did Australian media handle the COVID-19 ‘infodemic’?

Paula Molina
Country of origin: Chile
Place of work: Radio Cooperativa Chile
Position at work: Editor-in-Chief, Radio Host, TV Host
Sponsor: Thomson Reuters Foundation
Project title: The future of on-demand audio in LatAm

Alex Murray
Country of origin: UK
Place of work: BBC
Position at work: Broadcast journalist
Sponsor: BBC
Project title: It’s time for a new contract with our public contributors

Maurice Oniang’o
Country of origin: Kenya
Place of work: Multimedia Journalist
Position at work: Multimedia Journalist
Sponsor: Thomson Reuters Foundation
Project title: Media coverage of police brutality in Nairobi’s slums

Hanne Østli Jakobsen
Country of origin: Norway
Place of work: Morgenbladet
Position at work: Science journalist
Sponsor: Fritt Ord Foundation
Project title: Covering ‘Long Covid’ in Norwegian newsrooms

Niken Riwu
Country of origin: Indonesia
Place of work: Metro TV
Position at work: Video Journalist
Sponsor: Fondation Botnar
Project title: Bridging education access gaps in remote areas of Indonesia 

Priti Salian
Country of origin: India
Place of work: Independent journalist
Position at work: Independent journalist
Sponsor: Thomson Reuters Foundation
Project title: How to make India’s news and newsrooms more accessible

Milica Šarić
Country of origin: Serbia
Place of work: Center for Investigative Journalism of Serbia (CINS)
Position at work: Editor-in-Chief
Sponsor: Thomson Reuters Foundation
Project title: A strategic plan for the future of CINS in Serbia

Gideon Sarpong
Country of origin: Ghana
Place of work: iWatch Africa
Position at work: Director of Policy and News
Sponsor: Fondation Botnar
Project title: A roadmap for protecting journalists from online harms

Kirsi-Marja Takala
Country of origin: Finland
Place of work: Bauer Media
Position at work: Product Manager
Sponsor: Helsingin Sanomat Foundation
Project title: A content strategy model for podcasting

Shuprova Tasneem
Country of origin: Bangladesh
Place of work: The Daily Star
Position at work: Senior Editorial Assistant
Sponsor: Thomson Reuters Foundation
Project title: The representation of sexual violence in Bangladeshi media

Robyn Vinter
Country of origin: UK
Place of work: Freelance news reporter
Position at work: Freelance news reporter
Sponsor: Facebook Journalism Project
Project title: Seven questions to ask before speaking to a journalist

Hiba Yazbek
Country of origin: Palestine
Place of work: New York Times
Position at work: News Assistant
Sponsor: Columbia Journalism School 
Project title: Strategies for coping when you’re the ‘Other’ in the newsroom 
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OTHER FELLOWSHIP EVENTS 

Summer Showcase of the Reuters Institute 
Fellowship Programme  
Journalist Fellows’ symPosium, royal soCiety, 
london

The end-of-year showcase of our Journalist 
Fellowship Programme took the form of a Live 
Journalism production. The fellows worked 
together to deliver a riveting hour-long show 
that encompassed their findings on revenue, 
accessibility, press freedom, audio innovation, 
and more. The full performance can be seen 
on the Reuters Institute’s YouTube page.

THE GLOBAL JOURNALISM 
SEMINARS (selected)

How to Protect Afghanistan’s 
Media
Sami Mahdi, Shorenstein 
Fellow and Afghan reporter, 
discussed the role and strategy 

that media in his home country should adopt 
in the aftermath of a political settlement with 
the Taliban.

Bellingcat’s Insights on 
Russia’s Ukraine Ambitions
Christo Grozev, Executive 
Director, Bellingcat and 
journalist joined us just days 

after Russia’s invasion of Ukraine to give his 
insights into how the war might progress.

Lessons in Visual Journalism 
from Paraguay’s El Surtidor
Jazmín Acuña, Co-Founder 
and Editor-in-Chief, El Surtidor, 
spoke on why visual journalism 

matters, and how to integrate it into  
your team. 

Journalist Fellowship Summer School,   
27 June–1 July
A week-long summer school bringing 
together leading academics and editors, 
looking at the biggest challenges facing 
journalism, including press freedom, data 
journalism, climate change reporting, media 
diversity, and revenue models. 

sPeakers inCluded: Daryna Shevchenko, 
CEO, the Kyiv Independent, Meera Selva, 
former Director, Journalist Fellowship 
Programme, RISJ; Julie Posetti, Global 
Director of Research, International Center 
for Journalists; Denise Lievesley, ex-
President of the Royal Statistical Society  
and International Statistical Institute.

REUTERS INSTITUTE ANNUAL REPORT 2021-22
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The Oxford Climate Journalism Network 
MEERA SELVA  CO-FOUNDER . OXFORD CLIMATE JOURNALISM NETWORK
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The global network builds on the Reuters 
Institute core strengths: bringing together 
journalism and research, creating a global 
knowledge-sharing network for experienced 
and ambitious journalists, and helping 
newsrooms leaders think through key 
challenges. The network runs a six-month, 
online course for mid-career journalists 
around the world. The journalists are not 
just climate reporters. They are also political 
correspondents, travel writers, social affairs 
and economics journalists, who understand 
that they need to engage with the issues 
raised by climate change when covering their 
beats. We also have photojournalists and data 
journalists who understand the key role they 
play in conveying complex ideas to journalists. 

In January 2022, the first cohort of 100 
journalists from 61 countries joined and a 
second group of 100 journalists from 56 
countries began in July 2022. Early data from 
cohort one show that after six months in the 
OCJN, climate literacy increased by 24% and 
self-reported knowledge about climate news’ 
audiences and formats by 22%. 

The Oxford Climate Journalism 
Network launched at the Reuters 
Institute in October 2021, with an 
inaugural grant by the European 
Climate Foundation and a second 
grant from the Laudes Foundation. 
This project came about through a 
collaboration between the Institute 
and visiting fellow Wolfgang 
Blau, who wanted to look at how 
newsrooms can effect lasting, 
structural change in how they 
report climate change. The guiding 
principle of the network is that 
climate change is a topic that now 
informs all aspects of our lives and 
journalism needs to reflect that. 

In addition we ran a two-day leadership course 
in May with top editors from nine countries 
discussing climate coverage and are planning 
another course designed for business editors 
in September. We are also working on research 
that will look at how audiences worldwide 
engage with climate journalism.

below leFt: A man clears a room in his 
house, following rains and floods dur-
ing the monsoon season in Charsadda, 
Pakistan August 29, 2022.   
REUTERS/Fayaz Aziz.  

The network has been greeted with 
considerable enthusiasm and relief by many 
journalists and editors, who have made it 
clear they feel this initiative is much  
needed and timely. 

oPPosite Page: A man walks on the dry riverbed of 
Sangone river, a tributary of the Po river, which 

experiences its worst drought for 70 years, in Beinasco, 
Turin, Italy June 19, 2022. REUTERS / Massimo Pinca.  

below: A man digs a pit to obtain water, in a dry river 
bed, near the village of Tata Bathily in Matam, Senegal 

March 30, 2022. REUTERS/Edward McAllister.

below right: A family travels on a motorbike along a flooded 
road, following rains and floods during the monsoon season in 
Nowshera, Pakistan August 30, 2022. REUTERS/Fayaz Aziz.

bottom right: Men walk with their belongings along flood 
waters following rains and floods during the monsoon season 
in Charsadda, Pakistan August 28, 2022. 
REUTERS/Fayaz Aziz.

REUTERS INSTITUTE ANNUAL REPORT 2021-22
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Leadership Development Programmes
FEDERICA CHERUBINI  HEAD OF LEADERSHIP DEVELOPMENT

Over the academic year 2021/2022, we 
hosted more than 260 participants across 
23 programmes, doubling the number of 
attendees and courses we run, compared to 
our pre-pandemic baseline. 

Thanks to a two-track model of having on-site 
and online offerings, we’ve been able to reach 
and engage with a wider and more diverse 
community of newsroom leaders, from 
Indonesia to Brazil. 

We hosted a wide range of private discussions 
with Editors, CEOs, leaders from digital-born 
organisations, and public broadcasters’ heads 
of news. Alongside our open-admission 
programmes for new, mid-career, and senior 
managers, our biggest area of growth has 
been the development of private bespoke 
programmes for news organisations, focusing 
mainly on the challenges faced by mid-level 
editorial leadership. 

Together with the colleagues from the Oxford 
Climate Journalism Network we started a 
course, which will be continued next year,   
for managers leading climate-focused  
teams and newsrooms. 

As part of our commitment to further connect 
practice and research, we published our 
second Changing Newsrooms report, looking 
at flexible and hybrid newsrooms, talent,   
and diversity. 

Hybrid newsrooms, growth and 
business sustainability, how to 
nurture and retain the talent 
we have while defining the new 
skills we need, diversity and 
representation, culture change, 
mental health, and leading 
climate-focused newsrooms: 
these are just some of the 
themes we discussed this 
year in our leadership 
development programmes. 

Bespoke Programmes

We had a tailor-made, digital two-day 
seminar for our editors/middle managers 
regarding media trends, diversity and 
changing newsrooms. It was very valuable 
and highly appreciated by the group and 
has led to important discussions and 
developments internally.

Martin Jönsson, Head of Editorial Development, 
Dagens Nyheter, Sweden

I will absolutely incorporate some of the 
facilitation tips. That’s a part of management 
that often is overlooked in newsrooms, and 
it is important to sharpen those skills to be 
more effective leaders.

Colleen Jenkins, National Affairs Editor, 
Reuters, USA

The course forced me to stop, think and 
reflect and not just rush into doing things.

Gwladys Fouché, Oslo Bureau Chief, 
Reuters, Norway

Leading Newsroom Change

Thank you all so much. You all brought great 
style, passion and personality to this course. 
I leave informed, but also invigorated. You’ve 
helped me feel confident in what we do, and 
clarified some choices that we must make.  
And it was great fun.

Stephen Khan, Executive Editor, The 
Conversation, global network, UK 

Future Leaders in News

It has been so useful to take a step back and 
have time to think about how my team works 
and how I can better manage them.

George Lindsay-Watson, Deputy Engagement 
and Innovation Editor, The Times and 
Sunday Times

The programme motivates me to reflect on the 
future of our organisation and my own role in 
it. We are too focused on the short term, we 
sometimes lack a vision.

Peter Koop, Deputy Chief Editor, 
Algemeen Dagblad, The Netherlands 

© John Cairns © John Cairns 
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countries that, when combined, account for 
more than half of the world’s population.

The Trust in News project moved into its 
second year of research. Our most recent 
report, Snap Judgements, based on interviews 
with people in Brazil, India, United Kingdom, 
and United States, describes how people 
often rely on mental shortcuts in determining 
what they can trust. 

The research activities of the new Oxford 
Climate Journalism Network also began this 
year. We are currently working on a survey of 
climate news use in eight countries (Brazil, 
France, Germany, Japan, India, Pakistan, 
UK, US), with a report to be published later 
in 2022. In January 2022 we published 
(with the Royal Society) a literature review of 
research into online echo chambers, and in 
March 2022 we released the latest editions 
of our news media factsheets Women and 
Leadership and Race and Leadership.

In addition to informing decision-making by 
journalists and in newsrooms, our work is part 
of policy and public debates in the UK and 
across the world. Our research continues to 
be featured in thousands of news articles, and 
it is cited by hundreds of researchers.

In 2021/2022, we published more than a 
dozen reports, articles, and books. A sample 
is included on the following pages. Many RISJ 
publications are available for free download 
from our website. Hard copies can be 
purchased via our partner publisher, Columbia 
University Press, other booksellers, or the 
University of Oxford online store.

The questions that motivate our 
research remain the same. How 
do people use news? How are 
news organisations adapting to a 
changing media environment? How 
can we understand the impact of 
digital media? But in a fast-moving 
industry, and as the world around 
us changes dramatically, the 
answers are different each year.

Our research provides timely, accessible, 
and evidence-based independent analysis 
of issues facing journalism and news media 
around the world, through our series of RISJ 
publications, as well as more specialised 
academic articles and book-length treatments 
of important topics.

Our publications include our flagship Digital 
News Report, which tracks developments 
in news use and attitudes across 46 media 
markets. We were delighted to be able 
to continue to carry out research across 

Snap Judgements: How Audiences Who 
Lack Trust in News Navigate Information 
on Digital Platforms 
Amy Ross Arguedas, Sumitra Badrinathan, 
Camila Mont’Alverne, Benjamin Toff, Richard 
Fletcher, and Rasmus Kleis Nielsen

sPonsor: Facebook Journalism Project

Echo Chambers, Filter Bubbles, and 
Polarisation: A Literature Review 
Amy Ross Arguedas, Craig T. Robertson, 
Richard Fletcher, and Rasmus Kleis Nielsen

sPonsor: The Royal Society

Journalism, Media and Technology Trends 
and Predictions 2022 
Nic Newman

sPonsor: Google News Initiative

BOOKS

The Power of Platforms: Shaping Media 
and Society
Rasmus Kleis Nielsen and Sarah Anne Ganter

RISJ REPORTS (selected)

Reuters Institute Digital News Report 2022
Nic Newman, Richard Fletcher, Craig T. 
Robertson, Kirsten Eddy, and Rasmus  
Kleis Nielsen

sPonsors: BBC News, Broadcasting Authority 
of Ireland, the Dutch Media Authority (CvdM), 
Centre d’études sur les médias, Québec, 
Edelman, Fritt Ord Foundation, Google News 
Initiative, Hans-Bredow-Institut, Korea 
Press Foundation, Media Industry Research 
Foundation of Finland, NHK, Ofcom, Open 
Society Foundations, Reuters News Agency, 
Roskilde University, University of Canberra, 
University of Navarra

above leFt: A Muslim woman with a child leaves after offering 
prayers during Jumat-ul-Vida or the last Friday of the holy 
fasting month of Ramadan, at Jama Masjid in the old quarters 
of Delhi, India, April 29, 2022. REUTERS/Anushree Fadnavis.

above right: Journalists film former police officer Jimmy 
“Barbecue” Cherizier, leader of the ‘G9’ coalition, as he gives 
a media tour of the La Saline shanty area of Port-au-Prince, 
Haiti November 3, 2021. REUTERS/Adrees Latif.
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Changing Newsrooms 2021: Hybrid 
Working and Improving Diversity Remain 
Twin Challenges for Publishers 
Federica Cherubini, Nic Newman, and  
Rasmus Kleis Nielsen

sPonsor: Reuters Institute for the Study   
of Journalism

Overcoming Indifference: What Attitudes 
toward News across the Global North and 
South Tell us about Building Trust 
Benjamin Toff, Sumitra Badrinathan, Camila 
Mont’Alverne, Amy Ross Arguedas, Richard 
Fletcher, and Rasmus Kleis Nielsen

sPonsor: Facebook Journalism Project

RISJ FACTSHEETS (selected)

Race and Leadership in the News Media 
2022: Evidence from Five Markets
Kirsten Eddy, Meera Selva, and   
Rasmus Kleis Nielsen

sPonsor: Reuters Institute for the Study   
of Journalism

Women and Leadership in the News Media 
2022: Evidence from 12 Markets
Kirsten Eddy, Meera Selva, and   
Rasmus Kleis Nielsen

sPonsor: Reuters Institute for the Study   
of Journalism

ACADEMIC ARTICLES (selected)

‘The Watchdog Press in the Doghouse: 
A Comparative Study of Attitudes about 
Accountability Journalism, Trust in News, 
and News Avoidance’
Kalogeropoulos, A., Toff, B., Fletcher, R. 2022.
International Journal of Press/Politics. https://
doi.org/10.1177/19401612221112572

‘Concentration of Online News Traffic and 
Publishers’ Reliance on Platform Referrals: 
Evidence from Passive Tracking Data in   
the UK’
Nielsen, R. K., Fletcher, R. 2022. Journal of 
Quantitative Description: Digital Media, 2. 
https://doi.org/10.51685/jqd.2022.015

‘The Role of News Media Knowledge for 
How People Use Social Media for News in 
Five Countries’
Schulz, A., Fletcher, R., Nielsen, R. K. 
2022. New Media & Society. https://doi.
org/10.1177/14614448221108957

‘How do Funding Models and 
Organizational Legacy Shape News 
Organizations’ Social Media Strategies? A 
Comparison of Public Service and Private 
Sector News Media in Six Countries’
Sehl, A., Cornia, A., Nielsen, R. K. 2021. Digital 
Journalism. https://doi.org/10.1080/2167081
1.2021.1968920

‘Forbidden Fruit or Soured Grapes? 
Long-Term Effects of the Temporary 
Unavailability and Rationing of US News 
Websites on their Consumption from the 
European Union’
Thurman, N., Sly, J., Wilczek, B., 
Fletcher, R. 2022. International 
Communication Gazette. https://doi.
org/10.1177/17480485221111312

above leFt: A girl sits in front of a bakery in the crowd 
with Afghan women waiting to receive bread in Kabul, 
Afghanistan, January 31, 2022. REUTERS/Ali Khara.  

above right: Palestinians protest at the compound that 
houses Al-Aqsa Mosque, known to Muslims as the Noble 
Sanctuary and to Jews as the Temple Mount, in Jerusalem’s 
Old City April 22, 2022. REUTERS/Ammar Awad.  

above leFt: A girl carries bottles of water filled from a charity 
tank at a camp for internally displaced people (IDPs) near 
Sanaa, Yemen March 25, 2022. REUTERS/Khaled Abdullah. 

above right: A Ukrainian service member with a dog 
observes in the industrial area of the city of Sievierodonetsk, 
as Russia’s attack on Ukraine continues, Ukraine June 20, 
2022. Picture taken June 20, 2022. 
REUTERS/Oleksandr Ratushniak. 

https://journals.sagepub.com/doi/10.1177/19401612221112572
https://journals.sagepub.com/doi/10.1177/19401612221112572
https://journalqd.org/article/view/3006
https://journals.sagepub.com/doi/10.1177/14614448221108957
https://journals.sagepub.com/doi/10.1177/14614448221108957
https://doi.org/10.1080/21670811.2021.1968920
https://doi.org/10.1080/21670811.2021.1968920
https://doi.org/10.1177/17480485221111312
https://doi.org/10.1177/17480485221111312
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Throughout this academic year, the editorial 
team has worked hard to promote the output 
of our researchers and Journalist Fellows. We 
have live-streamed and live-tweeted dozens 
of seminars and made them more accessible 
by providing automated transcripts and write-
ups for the majority of them. Our podcasts 
have featured diverse and interesting voices 
such as Fiona Fox, Chief Executive, Science 
Media Centre; Joshua Ogawa, General 
Manager, Nikkei-FT Partnership, Nikkei 
Europe; and Karen Attiah, Global Opinions 
Editor, the Washington Post, and hosted lively 
conversations about opinion journalism, 
gender diversity, and covering climate change 
around the world.

Our global ambitions were reflected in 
February by the hiring of Italian journalist 
Marina Adami, who has published pieces on 
different aspects of the news industry and 
been instrumental to our digital success. With 
the help of our regular contributors Raksha 
Kumar, Patrick Egwu, and Laura Oliver, we’ve 
continued to cover the future of journalism 
in under-reported countries such as Brazil, 
India, Nigeria, Argentina, Colombia, Malaysia, 

A few hours after our Summer 
Showcase event in the Royal 
Society, one of our African 
Journalist Fellows told me: ‘If I’m 
here in Oxford, it’s because of the 
Institute’s Twitter account.’ I was 
very touched by his comment. It 
stressed why our digital footprint 
matters beyond any vanity metrics 
and it was a reminder of how our 
editorial work can help us fulfil our 
mission of exploring the future of 
journalism worldwide. 

Iran, Myanmar, and Afghanistan. We’ve also 
published several pieces on the media side 
of the war in Ukraine, featuring voices such 
as Jakub Parusinski, Alexey Kovalev, Olivia 
Durant, and Clara Jiménez Cruz.

Almost every piece of research we publish 
is now fully or partly translated into 
Spanish, including our signature Digital 
News Report. The ones from the Trust 
in News Project are also translated into 
Portuguese. As part of the same global 
strategy, we’ll soon launch a monthly 
newsletter in Italian in partnership with 
the University of Turin and a new Twitter 
account in Spanish to promote our work 
beyond the Anglosphere. 

As a result of these efforts, our digital 
footprint has grown in all our digital 
channels throughout this academic year. 
Our newsletters are now sent to more than 
17,000 people, the traffic to our website 
increased by 47% in the last year, and 
almost 70,000 people now follow our 
Twitter account.

toP leFt: An Afghan female journalist attends a Taliban 
officials news conference where they announced they 
will start issuing passports to its citizens again following 
months of delays that hampered attempts by those trying 
to flee the country after the Taliban seized control, in Kabul, 
Afghanistan October 5, 2021. REUTERS/Jorge Silva.

toP right: Congolese civilians carry their belongings as they 
flee near the Congolese border with Rwanda after fightings 
broke out in Kibumba, outside Goma in the North Kivu 
province of the Democratic Republic of Congo May 24, 2022. 
REUTERS/Djaffar Sabiti. 

above: A girl selling water uses an umbrella to protect herself 
from the sun as she waits for customers on a hot summer 
day, in New Delhi, India, April 27, 2022. 
REUTERS/Anushree Fadnavis.

Previous Page: A damaged inflatable dinghy, outboard motors, 
life jackets and sleeping bags abandoned by migrants are 
seen on the beach near the Slack dunes, the day after 27 
migrants died when their dinghy deflated as they attempted 
to cross the English Channel, in Wimereux, near Calais, 
France, November 25, 2021. REUTERS/Pascal Rossignol.
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USA – in partnership with Reuters

Rasmus Kleis Nielsen, Director, RISJ
Josh London, CMO, Reuters
Monica Drake, Assistant Managing 
 Editor, New York Times
Olivia Ma, Director, Google 
 News Initiative
Melissa Bell, Publisher, Vox
Arlyn Gajilan, Digital News Director, 
 Reuters

India – in partnership with Newslaundry

Rasmus Kleis Nielsen, Director, RISJ
Manisha Pande, Editor, Newslaundry
Ritu Kapur, Co-founder, The Quint
Meena Kotwal, Founder, The Mooknayak
Pooja Pande, Co-CEO, Khabar Lahariya
Ritika Chopra, National Education Editor, The Indian Express

Global – in partnership with Reuters

Antonio Zappulla, CEO, Thomson Reuters Foundation
Rasmus Kleis Nielsen, Director, RISJ
Nic Newman, Senior Research Associate, RISJ
Alison Phillips, Editor, Daily Mirror
Alessandra Galloni, Editor-in-Chief, Reuters
Ros Atkins, Analysis Editor, BBC News
Krishnan Guru-Murthy, Lead Presenter, Channel 4 News

REUTERS INSTITUTE DIGITAL NEWS REPORT 2022 LAUNCH EVENTS

Africa – in partnership with Jamlab

Nic Newman, Senior Research Associate, RISJ
Chris Roper, Deputy CEO, Code for Africa
Tolulope Adeyemo, Senior Programme Manager,  
 Code for Africa 
Tshepo Tshabalala, Project Coordinator, Jamlab
Khadija Patel, Chairperson, International   
 Press Institute
Motunrayo Alaka, Executive Director, Wole  
 Soyinka Centre for Investigative Journalism
Allan Olingo, News Editor, The East African

Latin America – in partnership with 
Gabo Foundation

Rasmus Kleis Nielsen, Director, RISJ
Eduardo Suárez, Head of Editorial, RISJ
Luz Mely Reyes, Editor and founder, Efecto Cocuyo
Patrícia Campos Mello, Columnist, Folha
Juanita León, Founder and editor, La Silla Vacía

Asia-Pacific

Federica Cherubini, Head of Leadership Development, RISJ
Nic Newman, Senior Research Associate, RISJ
Sanjoy Majumder, Acting Deputy Head of Asia, BBC
Joshua Ogawa, General Manager, Nikkei-FT Partnership
Christine Franciska, Managing Editor, Glance Indonesia
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REUTERS MEMORIAL LECTURE 2022

Tanks, TikTok, and Trust: Journalism in a 
Time of Turmoil

keynote sPeaker: Alessandra Galloni, Editor in 
Chief, Reuters

moderator: Alan Rusbridger, Chair, RISJ 
Steering Committee

Panel: Scheherazade Daneshkhu, Director of 
Editorial Talent, Financial Times, Noa Landau, 
Deputy Editor, Haaretz

The annual Memorial Lecture deals with a 
critical issue facing the news industry. This 
year Alessandra Galloni discussed how news 
organisations can harness the power of facts 
to restore the trust of news audiences around 
the world.

toP: Global launch: Alessandra Galloni, Alison Phillips, 
Rasmus Kleis Nielsen, Krishnan Guru-Murthy, and Ros Atkins.

middle leFt: Global launch audience.

middle right: Krishnan Guru-Murthy.

bottom: USA launch: Arlyn Gajilan, Monica Drake, Rasmus 
Kleis Nielsen, Olivia Ma, and Melissa Bell.
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Advisory Board

The RISJ Advisory 
Board gives input 
and suggestions 
for our work. It 
comprises high-
profile international 
figures from news 
organisations, 
technology 
companies, media 
policymaking, and 
the academy.

Staff

Senior Research 
Associates

Visiting Fellows

Steering Committee

The RISJ Steering 
Committee has 
general oversight 
of the Institute, 
its programme 
of activities, and 
its strategy. The 
RISJ Director 
is accountable 
to the Steering 
Committee and 
reports to the Head 
of the Department 
of Politics and 
International 
Relations at the 
University of Oxford

Chair: The Rt Hon. 
Lord Patten of Barnes, 
CH, Chancellor of the 
University of Oxford

Stephen Ansolabehere, 
Professor of Political 
Science, Harvard 
University

Marty Baron, Executive 
Editor, Washington Post

Wolfgang Blau, former 
President, International 
and Chief Operating 
Officer, Condé Nast

Helen Boaden, Council 
Member, Royal Academy 
of Arts; Board Member, 
UK Statistics Authority

Marina Adami, Digital 
Journalist

Louise Allcock, 
Leadership Development 
Officer

Sacha Altay, Research 
Fellow

Diego Arguedas Ortiz, 
Network Manager, 
Oxford Climate 
Journalism Network

Sumitra Badrinathan, 
Research Fellow

Sayan Banerjee, 
Research Fellow

Priscille Biehlmann, 
Programme Producer, 
Leadership Development

Lauren Brown, 
Journalist Programmes 
Officer

Federica Cherubini, 
Head of Leadership 
Development

Katherine Dunn, 
Content Editor, Oxford 
Climate Journalism 
Network

Alexandra Borchardt

Lucy Küng 

Alfred Hermida

Wolfgang Blau

Chair: Alan Rusbridger, 
Editor, Prospect 
Magazine

Wale Adebanwi, 
Presidential Penn 
Compact Professor 
of Africana Studies 
at the University of 
Pennsylvania

Federica Cherubini, 
Head of Leadership 
Development, RISJ

Sir Michael Dixon, 
Principal, Green 
Templeton College

Richard Fletcher, 
Director of Research, 
RISJ

Timothy Garton Ash, 
Professor of European 
Studies, St Antony’s 
College, Oxford

Campbell Brown, Head 
of News Partnerships, 
Facebook

Madhav Chinnappa, 
Director of News 
Ecosystem 
Development, Google

Alexandra Föderl-
Schmid, Deputy Editor-
in-Chief, Süddeutsche 
Zeitung

Catherine Gicheru, 
Director, Africa Women 
Journalist Project

Natali Helberger, 
Professor of Law and 
Digital Technology, 
University of Amsterdam

Kirsten Eddy, Research 
Fellow

Rebecca Edwards, 
Digital News Programme 
Manager 

Waqas Ejaz, Research 
Fellow

Lana Fisher, Finance 
Officer

Richard Fletcher, 
Director of Research

Philippa Garson, Events 
and Fellowship Officer 
(up to June 2022)

Kate Hanneford-Smith, 
Director of Operations 

Matthew Leake, 
Communications and 
Media Officer

Cheris Leung, Executive 
Assistant to the Director

Sílvia Majó-Vásquez, 
Research Fellow 

Caithlin Mercer, 
Associate Director, 
Journalist Fellowship 
Programme

David Levy 

Nic Newman 

Barkha Dutt

Veit Dengler

Jane Green, Professor 
of Political Science and 
British Politics, Nuffield 
College, Oxford

Kate Hanneford-Smith, 
Director of Operations, 
RISJ

Helen Lewis, Journalist, 
The Atlantic

Geert Linnebank, 
Trustee of the Thomson 
Reuters Foundation 

Gina Neff, Executive 
Director of the Minderoo 
Centre for Technology 
& Democracy at the 
University of Cambridge 
and Professor of 
Technology &  
Society, Oxford

Rasmus Kleis Nielsen, 
Director, RISJ

Ritu Kapur, co-founder 
and CEO, Quintillion 
Media

Sylvie Kauffmann, 
Editorial Director,   
Le Monde

Noa Landau, Deputy 
Editor, Haaretz

Javier Moreno, Editor-
in-Chief, El País 

Ed Richards, Managing 
Partner, Flint Global Ltd

Vivian Schiller, 
Executive Director, 
Aspen Institute

Mark Thompson, former 
CEO and President, 
the New York Times 
Company 

Camila Mont’Alverne, 
Research Fellow

Juan Morante, 
Fellowship Assistant 
and PA

Rasmus Kleis Nielsen, 
Director

Alex Reid, Publications 
Officer

Craig T. Robertson, 
Research Fellow

Amy Ross Arguedas, 
Research Fellow

Meera Selva, Deputy 
Director, RISJ and 
Director, Journalist 
Fellowship Programme 
(up to May 2022)

Eduardo Suárez, Head 
of Editorial

Benjamin Toff, Senior 
Research Fellow

(See RISJ website for 
full list of all research 
associates.)

David Kaye

Kate O’Regan, Director, 
Bonavero Institute of 
Human Rights, Oxford

Nicholas Owen, Joint 
Head of Dept of Politics 
and International 
Relations, Oxford

John Pullman, Global 
Head, Video and 
Pictures, Reuters

Meera Selva, Deputy 
Director, RISJ and 
Director, Journalist 
Fellowship Programme 
(up to May 2022)

Eduardo Suárez, Head 
of Editorial, RISJ

Antonio Zappulla, 
CEO, Thomson Reuters 
Foundation

Governance 2021/2022
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Journalist 
programmes

12%

THOMSON REUTERS FOUNDATION

RISJ receives core funding from the Thomson 
Reuters Foundation

DEPARTMENT OF POLITICS AND INTERNATIONAL RELATIONS

GREEN TEMPLETON COLLEGE

RISJ is part of the 
Department of Politics and 
International Relations at 
the University of Oxford, 
and one of the joint Heads 
of Department, Professor 
Nicholas Owen, serves on 
our Steering Committee.

RISJ is also affiliated with 
Green Templeton College, 
as are all our journalist 
fellows and researchers, 
and we host many events 
at the college. Principal Sir 
Michael Dixon serves on 
our Steering Committee.

In addition we also receive grants, sponsorship, and donations and gifts in kind to support our 
research projects, events, publications, and the Journalist Fellowship Programme. We are most 
grateful for the generous support of all our benefactors in 2021/2022. Our total turnover in 
2021/2022 was approximately £4.5 million. Further details on our funding can be found on  
our website, and all major news grants are announced there.

New sponsors for this year are indicated below with an asterisk.

MONA
MEGALLI 

© Green Templeton College

©Keiko Ikeuchi

Breakdown of Funding Sources

Research programmes
Thomson 
Reuters 
Foundation 
core 
funding

Leadership Programmes 

10%74%

Partners, Benefactors, and Funders
 

3332

4%
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